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PUBLIC DETERMINATION ON 2024 ANNUAL REPORTS

To: The Public Service Companies that have fully executed the Supplier Diversity
Memorandum of Understanding and Interested Persons

Pursuant to the Code of Maryland Regulations (“COMAR”) Section 20.08.01.05,' the
Commission issues this Public Determination® regarding the 2024 performance of its Supplier
Diversity Program (“Program”) as reviewed at the annual Harold Williams Supplier Diversity
Hearing, held at the Commission on July 8, 2025.

The Hearing included a presentation by the Commission’s Technical Staff (“Staff”’) on the

diverse supplier procurements by companies participating in the Program,® as well as presentations

' COMAR 20.08.01.05B. “Public Conference.” (1) The Commission shall hold a public conference each year for the
purpose of reviewing the annual reports and annual plans received from participating companies. (2) Within 60 days
of the public conference, the Commission shall issue a public report with any findings from the public conference.

2 COMAR 20.08.01.04 defines “public determination” as a “publicly available report prepared by the Commission on
the status of the Supplier Diversity Program.”

3 Sixteen companies with a fully executed Supplier Diversity Memorandum of Understanding (“MOU”) filed annual
reports for 2024: Association of Maryland Pilots, AT&T Corporation, Baltimore Gas and Electric Company (“BGE”),
CenturyLink, Chesapeake Ultilities Corporation-Maryland Division, Choptank Electric Cooperative, Inc., Columbia
Gas of Maryland, Comcast Phone of Northern Maryland, Inc. and Comcast Business Communications, LLC
(collectively, “Comcast”), Delmarva Power and Light Company (“Delmarva Power”), Easton Utilities, Maryland-
American Water Company (‘“Maryland-American Water”), The Potomac Edison Company (“Potomac Edison”),
Potomac Electric Power Company (“Pepco”), Southern Maryland Electric Cooperative, Inc. (“SMECO”), Verizon
Maryland, Inc. (“Verizon”), and Washington Gas Light Company (“Washington Gas”) (collectively, “the Participating
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by the Participating Companies on their program results, developments, and future plans to

implement innovative ways to reach their Program goals.

Staff’s Summary of the Annual Reports

On July 2, 2025, Staff filed its Summary of the 2024 Maryland Supplier Diversity Program
Annual Reporting (“Staff Report”), noting that the 16 Participating Companies spent $2.15 billion
on procurement of goods and services from diverse suppliers—the second highest amount ever
reported—and $5.16 billion in total utility procurement.* Compared to last year, diverse spend
decreased slightly by 0.74 percent while total company procurement decreased 4.06 percent. The
diverse spend ratio (“DSR”),> however, increased to 41.78 percent, which is the highest recorded
DSR to date.®

The 2024 reporting period marked the seventh year in a row that the Participating
Companies have collectively exceeded the 25 percent Supplier Diversity MOU goal to procure
goods and services from diverse suppliers throughout the State of Maryland.” Eleven of the
Participating Companies individually met or exceeded the goal of 25 percent of total procurement

spent with qualified diverse suppliers for the 2024 reporting period, including the Association of

Companies”).Verizon withdrew from the Program on June 2, 2025. See The Commission Staff’s Summary of the 2024
Maryland Supplier Diversity Program Annual Reporting (“Staff Report™) at 3 (July 2, 2025).

“Id. at 4.

5 The DSR is the key metric that the Program seeks to track and is derived by dividing total diverse supplier
procurement by total utility procurement.

¢ Staff Report at 4.

TId.
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Maryland Pilots, AT&T, BGE, Century Link, Comcast, Delmarva Power, Maryland-American
Water, Potomac Edison, Pepco, Verizon, and Washington Gas.®

Staff’s Report noted that minority-owned businesses account for the highest amount of
diverse spend at approximately $1.36 billion, or 63.34 percent of total diverse spend.’ The second
largest category of diverse spend is women-owned businesses at approximately $566.6 million,'°
or 26.29 percent of total diverse spend,'! and the third largest category of diverse spend is veteran-
owned businesses at approximately $71.5 million,'? or 7.05 percent of total diverse spend. '

The Commission accepts Staff’s Report and incorporates it into this Public Determination.

The Harold Williams Supplier Diversity Hearing

As previously stated, the hearing presented an opportunity for the Participating Companies
to discuss recent and ongoing efforts to further develop their respective supplier diversity
programs. Some examples of approaches shared at the hearing include the Exelon Ultilities’ (Pepco,
BGE, and Delmarva Power) development of Empowerment Academies intended to increase
community engagement and assist businesses with achieving the level of expertise and experience
needed to be able to respond to Requests for Proposals as they are issued,'* and Washington Gas’s

collaborations with businesses in order to provide financial support and management to diverse

8 Id. at 6.

°1d. at7.

1074 at 9.

' Jd. at 5.

12 1d. at 10.

31d. at 5.

14 Tr. 23:4-7 (July 8, 2025).
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suppliers.'® In addition, both Maryland American Water and SMECO discussed hosting supplier
diversity summits as well as meet-and-greet sessions in order to engage with suppliers.'®
Furthermore, the Association of Maryland Pilots discussed its ongoing goal to provide
opportunities to the most number of diverse suppliers that it can,!” while Washington Gas noted
its intentions to identify new upstart suppliers that are innovative and smaller in size.'®

Another important topic of discussion at the annual hearing involved the Maryland Utility
Forum (“MUF”). For many years the MUF served as a trusted resource among the Participating
Companies through which notes could be compared, information could be disseminated, qualified
vendors could be identified, and proposals could be made and modified. Over the course of the
past year, it appears that the MUF has become virtually inactive, however; at the hearing several
of the Participating Companies emphatically expressed a desire for the MUF to reconvene.'” The

Commission agrees that the MUF is a valuable tool for the Program and will consider the best

means by which to reactivate it.

Conclusion
The Commission commends the Participating Companies that have chosen to voluntarily
commit to the Program and remain steadfast in working towards the achievement of goals set forth

in the MOU. The Commission also thanks the representatives within the business community,

15 Tr. 31:7-23.

16 Tr. 49:17-21 and 59:1-5, respectively.

17 Tr. 27:21-28:2.

18 Tr. 36:17-22.

19 See e.g. the Exelon Utilities at Tr. 26:7-9, the Association of Maryland Pilots at Tr. 25:16-18, Washington Gas at
36:4-8, Maryland American Water at Tr. 51:22-52:5, SMECO at Tr. 6:22-23, and Columbia Gas of Maryland at Tr.
69:6-20.
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supplier diversity advocates, and interested stakeholders for their interest in, and support of, this
important initiative. Engagement from the community is necessary for the success of this Program
and continues to strengthen year after year. With 2024 being the Program’s most successful year
to date, the Commission encourages Program participants to continue their progress toward

attaining and exceeding the MOU’s goals and toward the continued improvement of the Program.

By Direction of the Commission,
/s/ Andrew S. Johnston

Andrew S. Johnston
Executive Secretary



