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Case No. 9711 
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NOTICE REGARDING BGE REQUEST FOR EXPEDITED APPROVAL OF PROPOSED 
CUSTOMER NOTIFICATIONS 

To: All Interested Persons 

In Order No. 90783, the Maryland Public Service Commission (“Commission”) ordered that 
Baltimore Gas & Electric Company (“BGE”) jointly develop with the parties in Case No. 9711 a written 
notice to customers informing them a gas regulator will be installed and giving them the choice of 
exterior or interior installation.  On October 9, 2023, BGE filed a Request for Expedited Approval of 
Proposed Customer Notifications in this matter.1  BGE attached proposed notices to the Request.  BGE 
noted, however, that certain language in the draft customer notices lacked consensus among the parties.  

On October 12, 2023, the Customer Group opposed BGE’s Request and asked for 10 days to 
prepare and file a substantive response to the draft notices, as well as an opportunity to appear at a 
hearing.2  On October 13, 2023, the Office of People’s Counsel (“OPC”) filed support for a limited 
hearing.3   

 Accordingly, the parties are directed to file clean and redline versions of their desired edits to 
Exhibits A and B of BGE’s October 9, 2023, Request with the Commission by October 25, 2023, at 
noon, using the Commission’s e-File system.  Upon receipt of the parties’ alternative notice provisions, 
the Commission will determine what additional proceedings, if any, are needed to approve, disapprove, 
or modify the proposed notices.  

By Direction of the Commission, 

/s/ Andrew S. Johnston 

Andrew S. Johnston 

1 Maillog No. 305475. 
2 Maillog No. 305562. 
3 Maillog No. 305583. 
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