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October 9, 2020 

Complaint of the Maryland Office of People’s 
Counsel Against SunSea Energy, LLC  

* 
* 
* 

Case No. 9647 

* * * * * * * *  * * * * * * *

Supplemental Order on Refunds and Contracts 

On October 7, 2020, the Commission found that Sunsea Energy, LLC (“SunSea”) had 
violated numerous provisions of the Public Utilities Article and COMAR, and directed SunSea 
to, inter alia, rerate and refund the difference between SunSea’s supply charges and the 
applicable Standard Offer Service rate charged by the local distribution utility for all customers 
that SunSea has solicited via telephone, for all periods the customers were served by SunSea, 
including all former and current customers.  The Commission also ordered SunSea to provide the 
Commission with an accounting of the number of accounts receiving refunds and the amounts of 
the refunds.  The Commission hereby orders SunSea to satisfy these directives by November 6, 
2020.   

The Commission also hereby orders SunSea to provide, by October 16, 2020, a copy of 
the standard contract that SunSea has used to establish service with all of SunSea’s Maryland 
customers, which should include a description of the rate and all terms of service.  SunSea is not 
required to provide any customer-specific information.  

By Direction of the Commission, 

/s/ Andrew S. Johnston 

Andrew S. Johnston 
Executive Secretary 
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