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ELECTRIC UNIVERSAL SERV]ICE PR'OGRAM

The Electric Universal Service Program (“EUSP”), enacted as part of the Electric
Customer Choice Act of 1999 (“the Act™), was designed by the Maryland General
Assembly to assist low-income electric customers with arrearage retirement, bill payment
assistance, and weatherization upon the restructuring of Maryland’s electric and
electricity supply market. Pursuant to the Act, § 7-512.1 of the Public Utilities Article,
Annotated Code of Maryland (“PUA § 7-512.1” or “EUSP Legislation”) required the
Public Service Commission (“Commission”) to establish the program, make it available
to low income electric customers statewide, and provide oversight to the Office of Home
Energy Programs (“OHEP”), the arm of the Department of Human Resources (“DHR”™)
responsible for administering the EUSP.

II. LEGISLATIVE REQUIREMENTS

Under the Act, the Commission is required to oversee the EUSP as it is
administered by DHR, through OHEP. PUA § 7-512.1(c) requires the Commission o
report annually to the General Assembly regarding the following:

(1) A recommendation on the total amount of funds for the program for the following
fiscal year, subject to the amounts stated that are to be collecied under PUA § 7-
512.1(e) and based on:

1. the level of participation in and the amounts expended on bill assistance and
arrearage retirement during the preceding fiscal year;

2. how bill assistance and arrearage retirement payments were calculated durin g
the preceding fiscal year;

3. the projected needs for the bill assistance and the arrearage retirement
components for the next fiscal year; and

4. the amount of any bill assistance or arrearage retirement surplus carried over
in the electric universal service program fund under § 7-512.1(£)(6)(i) of the
PUA.



(ii)  For bill assistance, the fotal amount of need, as determined by the
Commission, for electric customers with annual incomes at or below 175% of
~ the federal poverty level and the basis for thls determination;

(iii)  The amount of funds needed, as determined by the Commiission, to retire
' arrearages for eleciric customers ‘who hdve not. received .assistance in. retiring
arrearages under the dlectri mversal serwce pm'gram Wlthll‘l the preceding

seven flsoal years 'am_ he h for :

the Commission, for bill
assistance and arrearage rctirement, respectively, for custemers for whom
income limitations may be waived under § 7-512.1(a)(7) of the PUA, and the
basis for each determination;

(iv) The amou-.ﬁ{ of fuaads- nee_ded, as deteﬁmmed =by:":"

(v) The impact on customers’ rates, including the allocation among cusiomer
classes, from collecting the total amount recommended by the Commission
under item (i) of this paragraph; and

(vi)  The impact of using other federal poverty level benchmarks on costs and the
effectiveness of the electric universal service program.

HI. BASES FOR FINDINGS AND RECOMMENDATIONS

The Comrmission’s consideration and review of operational plans and proposals,
workgroup reports, and filings is conducted principally in Case No. 8903, In the Matiter
of the Electric Universal Service Program. On June 22, 2012, OHEP filed its EUSP
Proposed Operations Plan for FY 2013. Following a hearing to consider the Proposed
Operations Plan, the Commission authorized the allocations for FY 2013, proposed by
OHEP, for rate payer funding, which is the statutory amount provided in PUA § 7-
512.1(e).

Table 1
FY 2013 Allocations Approved by Order No. 85036, Issued July 27, 2012
Allocation Amount
Arrearage Retirement Assistance $0
Bill Payment Assistance $33,396,544
{ Administration $4,560,892
Qutreach $50,000
Total $38,007,436

In Order No. 85036, the Commission noted that OHEP anticipates total funding
for the EUSP in FY 2013 to be $57,938,936 after inclusion of $19,931,500 from the
Maryland Strategic Energy Investment Fund/Regional Greenhouse Gas Initiative
(“SEIF/RGGI”). The Commission expressly recognized that its statutory authority
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extended only to the approval of the proposed allocat:lon of the EUSP Ratepayer Fund,
which had over-collected slightly. in the previous year resulting i in.an allocation from the
General Assembly of $38,007,436 as opposed to $37, 0.0 000.

On November 16, 2012 GHEP fileﬁl 1ts FY_ZOIZ Elecmc Umvemal Servtce
Program Annual Report 16 i ' (i A \

in compliance with PUA § 7- 5
by Letter Ordeér, da '
'purp‘oseofob nng swincier
at issue in this feport.

A. OHEP FY 2012 ANNUAL REPORT

In its Annual Report, OHEP provided highlights pertaining to the operation of the
EUSP for the July 1, 2011-June 30, 2012 program year, noting the average bill assistance
benefit awarded per household was $334'; the average retirement benefit awarded per
household was $9297; the aggregate number of households served was 123,868%; and the
total amount expended for program benefits during the program year was $53.3 million”.

During FY 2012, OHEP provided bill assistance to 8.9 percent fewer households
than the previous fiscal year’. FY 2012 was the first fiscal year in the EUSP’s operation
in which EUSP participation decreased.’ Despite this decrease in participation, OHEP
offered an average bill assistance benefit of $334 in FY 2012 as compared with an
average bill assistance benefit of $445 in the precedmg fiscal year’, a decrease of 25
percent from the benefit offered the previous fiscal year and 48 percent of the benefit
offered in 2009.° In both 2012 and 2011, all ratepayer funds went to fund the bill
payment assistance grant with some assistance from the Maryland Energy Assistance
Program (“MEAP”). Although fewer households were granted arrearage assistance,
OHEP’s average arrearage retirement assistance ‘grant remained essentially unchanged at
$929 for FY 2012 in comparison with $931 for FY 2011 " However, OHEP notes in its
report that it was unable to serve a small but noteworthy number of households due to
extremely high arrearages that exceeded OHEP’s ability to prov1de assistance.'
Arrearage retirement was funded by SEIF/RGGI monies and a nonrecurring special fund
from The Potomac Electric Power Company.

' [OHEP] FY 2012 Electric Universal Service Program Annual Report to the Marylund Public Service
Commission al p. 3.

*Id. atp. 4.

*Id. at6.

“Id at 3 and 4 [$40.3 Million + $13.0 Million].

3 (132,504 — 120,739)/132,504=8.87%.

S FY 2012 Annual Report, op. cit. at p.5.

T 1d. at 3.

$ ($446-$334)/$334=25%.

?OFY 2012 Annuai Report, op. cit. at p.5; $334/$445=48%.
o 1d

Wi atp. 4.




In FY 2012, apprommately 123,868 households statewide reccived assistance
through the MEAP receiving an average MEAP -grant of $474. 12 MEAP is federally
funded through the Low-Income Home Energy Assistance Program (“LIHEAP”) Block
Grant. FY 2012 expenditures for the MEAP were $57.6 million as compared with $60.3
miflion in FY 2011 when 132,789 households received an avérage grant of $451. 13 14
Because MEAP pays for heating assistanee, girants are ot limited :to public serv1ce
companies providing electricity and gas heartmg 4 e, ‘but alse go to vendors of non-
regulated fuels ‘such as 011 and 3 $58 million has ‘been
appropriated fo Maryland ) \ ; : ho ‘heat with
electricity, EUSP and MEAP work in -ta%nde with 'the tesult " that electiic heating
customers receive an increased EUSP benefit bccause MEAP funds are used to cover
heating costs.

During FY 2012, OHEP spent $46,171 on outreach activities conducted by the
OHEP state offices and local administering agencies (“LAAs”). OHEP’s outreach is
often dome in partnership with utilities and other organizations, especially those
performing low-income energy-related work. OHEP describes its outreach activities and
customer services at pp. 12-14 of its Annual Report.

OHEP’s Annual Report is attached as Appendix A.

B. How Benefits Were Calculated for FY 2012 and Will be Calculated for
FY 2013

For bill assistance under the EUSP, OHEP uses a formula (“Bill Matrix¢’) to
customize the benefit amount paid to each participant. Factors that contribute to the size
of a participant’s EUSP benefit include: (1) gross household income; (2) household size;
(3) electricity usage; and (4) price of electricity for a given customer. In administering
the EUSP, OHEP divides participants into groups based on gross household income using
the federal poverty levels (“FPL”) as suggested at PUA § 7-512.1(a)(1). The EUSP
groups are as follows: (1) Poverty Level 1, 0 to 75% FPL; (2) Poverty Level 2, 75% to
110% FPL; (3) Poverty Level 3, 110% to 150% FPL; (4) Poverty Level 5, 150% to 175%
FPL; and (5) Poverty Level 5, subsidized housing, where incomes may vary and the
rental subsidy includes some utility service subsidy as well. The lower an EUSP
participant’s poverty level is, the higher is the benefit received by that EUSP participant.
The FPL income linut varies with houschold size. OHEP awards Poverty Level 5 a
minimum benefit in recognition of these participants already receive some energy
assistance.

The electricity usage of cach participant in the EUSP, as certified by the
participant’s electric company, is taken into account up to a set limit with additional bill
assistance from MEAP for participants who heat with electricity. A final adjustment is

o OHEP s revised Report at Attachment E indicates that 101,202 households (including gas only) received
MEAP Bill Assistance. Attachment | shows that 123, 862 received MEAP statewide.).
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made for the relative cost of electricity for each EUSP participant, such that EUSP
participants with relatively higher-than-average electricity rates receive more benefits,
and vice versa. This bill matrix ensures that the EUSP participants with' the lowest
income and the hjghest energy usage receive the greatest benefit. Table 2 illustrates this
bill matrix accordingly. During FY 2012, OHEP provided benefits as follows:

Tame_ 28

Percen;télge of

0-75% 35% 50%

1

2 75%-110% 30% 44%
3 110%-150% 25% 38%
4 150%-175% 17% _ 27%
5 Subsidized Housing 14% 24%

It is noteworthy that as of May 7, 2009, the EUSP is no lenger required to meet
50% of existing nced as a matter of statute. In addition, customers who received
assistance through the MEAP for electric heat would have received an additional benefit
of 10 to 15 percent of the estimated annual bill."®

The poverty levels shown in the EUSP Benefit Matrix Table are also used to
assess a household’s eligibility for arrearage assistance. For FY 2012, OHEP sset a
minimum arrearage amount of $300'7 for a household to qualify for arrearage assistance
and paid a maximum arrearage benefit of $2,000. OHEP requires customers who receive
arrearage assistance to qualify for and participate in EUSP bill assistance.

C. OHEP Projections for Funds to be Expended in FY 2013

OHEP indicated that it believed the decrease in the number of both applicants and
participants in the EUSP in FY 2012 was due to the mild winter in 2011-2012.
Nonetheless, based on FY 2012 experience and application activity to date, OHEP does
not expect an increase in applications in FY 2013. Under its assumptions, OHEP will
need approximately $40.3 Million to provide an average bill assistance benefit of $334 to
120,739 participating households. OHEP expects to spend $7 Million on arrearage
benefits, returning funding to FY 2007 and 2008 levels. Some additional arrearage
funding may become available to customers of the Baltimore Gas and Electric Company
{“BGE”) through the Fuel Fund of Maryland as the result of the Commission’s ruling in
Case No, 9271, In the Matter of the Merger of Exelon Corporation and Constellation
Energy Group. See Order Nos. 84698 (pp. 113-114) and 85187, issued February 17,
2012 and November 8, 2012, respectively. EUSP Administration is also budgeted to

13 Electric Universal Service Program Proposed Operations Plan for FY 2013 (“FY 2013 Plan”™) al p. 24.
16
Id

'" OHEP states in its Annual Report that this lower limit could be waived.
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remain constant at 12 ;percent of total ralbcpaycr fundlmg Based on these forecasts, OHEP
projects total expenditures in FY 2013 of approximately $ iof. @HEP’S projection
includes SEIFRGGI allgwances,. wtuc_;h ._QH?E,P noles” are - ol _ OHEP noted -that

funding for MEAP is uncertain at this time due to possﬂz)le sequéétfaﬁon of federal funds.
OHEP prowded no information for FY 2014 -

A.  Total Amount of Funding Recommended for FY 2013

Under the current funding structures and eligibility criteria, the Commission
recommends the FY 2013 funding levels outlined in Table 3 for the EUSP. These
recommended funding levels are based on the decreased participation levels discussed in
Section I1I A, as experienced by OHEP during FY 2012 and at the beginning of FY 2013.
In FY 2012, OHEP served 120,739 total EUSP participants, of whom 14,011 also
received arrearage retirement assistance. For FY 2013, OHEP projects enrollment of
120,800, a number which is essentially unchanged. Methods for calculating bill payment
assistance and awarding arrearage retirement assistance are discussed above in Section I11
B.

The Commission gives deference to OHEP’s proposal to cut spending on
arrearage retirement to FY 2007 levels. The Commission notes that arrearage retirement
should not be paramount this year. It seems likely that most arrears in the service
territory of The Potomac Electric Power Company should have been retired during the
last fiscal year. Likewise, BGE has made some funds available for customers in its
service territory for the current fiscal year. It has long been the Commission’s position
that the EUSP’s primary purpose is bill payment assistance, and OHEP’s $7,000,000
allocation for arrearage retirement should be ample. The Commission recommends that
12 percent of ratepayer money ($4,560,892) should be set aside for Administration. To
support the success of the EUSP, we recommend that OHEP consider restoring outreach
to its traditional level of $200,000 and that, should the funds become available, bill
payment assistance be raised to an average grant of $500.

The Commission’s funding recommendations, which assume a bill assistance
benefit of $373, roughly match OHEP’s proposed budget and are represented in Table 3
below.



~Table 3

Recommended EUSP Fundhng Levels from.All Flumdmg S(—)urces
Allocation T ) Amaunt '

- Bill 'Paymcnt ASS#lS,_!___ :
|| Administration ~
Outreach

Arrearage ReUrement ASRI%tdﬂCC ' o S '_ $7 00. 000 §

Total | T SS%8% |

These recommendations can be met with existing funding, assuming that MEAP
is funded at a level similar to FY 2012. Although no ratepayer funds are expected to
remain unspent at the end of FY 2013, and none were carried over from FY 2011 to

2012, it is likely that RGGI will provide approximately $19,931,500. This-

recomimendation may or may not exceed the amount of funds that OHEP eventually has
to distribute. If the amount of funds available is higher than this amount as OHEP
predicts, the Commission recommends allocating an additional $3,000,000 to arrearage
retirement, and allocate any remaining available funds to bill payment assistance.

B. Total Amount of Need for Bill Assistance (Electric Customers with Annual
Incomes at or below 175% of the Federal Poverty Level and the Basis for this
Determination) s

Under PUA § 7-512.1(a)(1) EUSP eligibility extends to 175% FPL. OHEP notes that

the LIHEAP Home Energy Notebook projects that as many as 360,000 families in
Maryland are potentially eligible to participate in the EUSP.”® Nonetheless in FY 2012,
only 158,534 households applied for bill payment assistance through the EUSP. This
represented a significant decrease in applicants and resulted in a decrease in participants
as well when compared with previous years. OHEP projects a similar number of
applications, approximately 150,000 during FY 2013.

There is no longer a statutory requirement that the EUSP fund a minimum of 50% of
existing need. The EUSP’s statutory mandate is to assist qualifying electric customers

through bill assistance, arrearage assistance and weatherization. OHEP’s Report

indicates the following distribution of benefits by FPL.

' Report al p. 20.



- Table 4
EUSP Bill Assistance Recipients by Poverty Level

Recipients 1 2 T 73 T4 T Teta
FY12 46,102 | 32,888 | 29586 | 12163 | 120,739

% of Distribution | SO ST SISt SEIEIN NP |
- FY12 1 388% | 272% | 245% | Wi1% 100.0% |

In light of the EUSP’s statutory mandate, its budgetary constraints, and OHEP’s
projected participation levels, the Commission recommends $45,378,004. This is the
amount proposed by OHEP to yield an average bill assistance benefit of $373 after
inclusion of the State FY 2013 budget of $38,007,436 in ratepayer funds, $19,931,500
from RGGI, and allowance for $4,560,892 in Administration. We recognize that this
average benefit is heavily weighted to FPLs 1 and 2, where it is most needed, and that
under OHEP’s Benefit Matrix, these EUSP participant’s receive a larger benefit than the
average amount.

The Commission has expressed concern in the past regarding OHEP’s need for
increased funding. On January 11, 2012, the Commission docketed PC27, In the Matter
of Low-Income Energy-Related Arrearages and Bill Assistance Needs, for the purpose of
examining existing energy assistance programs and their design and funding. After
conducting a hearing on the matter, the Commission directed Staff to prepare a
recommendation for changes to existing programs. On November 1, 2012, Staff and
OPC filed a Joint Proposal in response to the Commission’s direction. Interested persons
filed comments, and the matter is under review.

The Joint Proposal recommends what was entitled the Affordable Energy Plan
(“AEP”). The AEP consists of five components to be made available to both gas and
electric customers: (1) bill payment assistance based on a percentage of income for
customers with gross housechold income at or below 175% FPL; (2) pre-program
arrearage assistance based on the same income guidelines; (3) low-income
weatherization; (4) energy counseling to a small number of customers targeted due to
high usage; and (5) crisis assistance for participants whose circumstances change during
the program year. Rather than a fixed benefit as now, participants would receive a fixed
bill for current service based on a percentage of income of 3%-6% with the difference
being made up by AEP funds. The customer would be expected to pay this amount
monthly. The customer’s current arrears, if any, would be spread over a period of two to
four years and paid at the rate of an additional 1% per year on a monthly basis. Under the
AEP, a participant would be assigned an amount to be paid the utility company each
month based on the customer’s income. The remainder of the participant’s utility bill
would be paid through the AFP and would not be the participant customer’s
responsibility. Should the customer not pay his portion of the bill due under the AEP,
that customer would be treated like any other customer that does not pay for current
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utility service with the result that termination notices and eventually termination could
occur. Customers would Be able to participate in the AEP each -year with the utility
payment due from them based on the same criteria of need.

- C. Arrearage Retirement A-ss@swnce Funding

budgct f@r E_ . ] nilfion from itepaye: - OHEP
notes that this will feturn drrearage retiretneht to FY 2007 lévels. The Commission has
taken the position in the past that it has jurisdiction over ratepayer funds only. It is also
the Commission’s long standing position that the EUSP should fund current bills over
past arrearages. For these reasons and because special funds have been made available
for customers of the Potomac Edison Company last year and may be made available to
customers of the Baltimore Gas and Electric Company this year, the Commission
supports OHEP’s proposed funding level of $7 Million for FY 2013.

D. Income Limitation Waivers

According to OHEP, it has not offered waivers to any EUSP participant with income
above 175% FPL since the income eligibility level was raised from 150% FPL in 2007.
These waivers are available to customers who qualify for a similar waiver under MEAP.
As long as income guidelines exceed the original 150% FPL, OHEP does not intend to
offer income limitation waivers. In light of the funding available to OHEP and the use of
identical income limitation structures for both the EUSP and the MEAP, the Commission
supports this policy.

E. Impact on Customers’ Rates Including the Allocation among Cusiomer
Classes

Currently, residential customers pay $0.37 per month to fund the EUSP. Non-
residential customers, from small commercial to large industrial classes, are atlocated
charges based on annual utility billings according to a 24-Tier Matrix."” During the first
quarter of each year, the electric companies are required to review the revenue received
during the previous year and to reassign non-residential customers as necessary. Growth
in the number of residential customers and the amount of revenues from non-residential
customers causes fluctuation in the amounts collected.

The impact on residential customer rates will remain esseatially unchanged, absent a
change in legislation.

F. Impact of Using Other Federal Poverty Program Benchmarks

OHEP uses the federal poverty level to determine eligibility for EUSP assistance.
Under the EUSP Legislation, eligibility is capped at 175% FPL. The FPLs are based on

" A slightly different matrix is used for small municipal electric utilities.
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gross household income and famity Slze and are updated penodlcaljy based ‘on ‘various
cost of living indices. The FPLs are publically available and widely
1dent.lcal ehgﬂbuhty system f@r mhe fﬁdefa.lly~fuﬁ1d¢d M

apph’ed'greatly affeCIt the success- and d effecti
not recommend a change in existing benchmarks

V. CONCLUSION

Based on the OHEP FY 2012 Anpual Report and information provided during the
hearings held on July 12 and December 19, 2012, the Commission recommends that the
total amount of funds for the EUSP for FY 2013 be at least $57,138,896. For the reasons
stated herein, the Commission believes that the funding as described herein is necessary
to protect low-income electric customers in Maryland.
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Introduction

The Deregulition Act of 1999, Section 7-512.1 established the Electric Universal Service Program
(EUSP) for the purpose of assisting electric customers with annual incomes ‘at-or below 175% of federal
poverty level. The Department of Haman Resaurces (D ; ) Famll Invcstmenft A(?irmatmn (F1A)
Office of Home Enetgy ngrams (OHER) adminis . The State: istrative oj
is located at 311 West Sarat@ga Strcgt ' ! ssistan
accepted and processed-at local . admmis\tenng :-igen esiin edoh jurisdiction in Maryland,

EUSP, along with the federal Low Income Home Energy Assistance Program (LIHEAP), whichis
operated as the Maryland Energy Assistance Program (MEAP), provide benefits to low-income
Marylanders with the intended purpose of helping to make electricity and heating more affordable for
income vulnerable families. The two programs function as an integrated process in order to serve
Maryland families in the most efficient and effective manner.

Each year we prepare and file an Annual Report with the Public Service Commission. It serves as
a resource document when the Commission prepares its annual report to the Maryland State General
Assembly as required by Annotated Code 7-512.1 (c). It provides a summary of the 2012 program year,
including a response to each of the legislatively mandated questions. The report attempts to identify
trends and offer suggestions for planning the next program year and beyond.

Program Highlights *

» InFY 2012, OHEP received a total of 158,534 applications from customers seeking heating and
electric assistance from all programs combined through in-person, mail and online application
processes. This represents a 6.5% decrease or 10,967 families less over FY 201 1. This decrease
is likely due to the unseasonably warm winter that occurred during this program year.

e The number of EUSP bill payment applications received decreased by 6% in FY 2012. This
represents the first decline in applications from the previous program year since the inception of
EUSP.

s The FY 2012 average bill assistance benefit was $334 droppihg from $445 in FY 2011.
» A total of $40.3 million was issued in benefits under Bill Payment Assistance, Resources for
EUSP benefits included not only electric ratepayer funds, but also funds from the Maryland

Strategic Energy Investment Program and the Federal Low-Income Home Energy Assistance
Program.
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¢ $13.0 million was expended for Arrearage Retirement Asmstamce benefits for more than 14,011
customers from Regional:Greenhousé Gas Initiative (RGGT) Fund and $500 000 from Potomac
Edison merger with First Energy settlement contribution The average Arrearage benefit was $929,

Cha-llen-g‘es and Iss«aléxr.e's

—— hlgh numiber

The ﬁmdm&mtral chaliemge We facey :' e
of lin ited r&sources

of individuals and families sought help wmh thexr om

* Uncertain or decreasing funding sources — including returtx's-'ﬁie:m the RGGI/MSEIF auctions and
federal LIHEAP dollars -- made it difficult to project benefit levels.

e The portion of the electric bill that we addressed through EUSP benefits declined in FY 2012 to
match available funding.

+ There was a small but noteworthy number of households in the past year with extremely high past
due bills that required resources beyond what OHEP could provide.

Program Data

Table 1 summarizes the basic data of households receiving EUSP Bill Payment Assistance and
Arrearage Retirement Assistance benefits over time. See Attachment A for county level details, While
the number of households assisted declined in 2012, likely due to the warmer winter, the data trends still
reflect strong demand for energy assistance.

The range of Arrearage benefits distributed was a minimum of $300 and a maximum Arrearage
benefit of $2,000 with the average amount being $929. This average Arrearage benefit represents a smail
decrease from FY2011 and a significant decrease from years prior. Data in Attachment B reveals that
benefits started to shift from higher amounts to lower amounts in FY 2011, Attachment F shows the
geographic distribution of Arrearage benefits. The largest expenditures went to residents of Baltimore
City, Baltimore County and Prince George’s County. The highest average benefits went to residents of
Montgomery, Prince George’s and Carroll counties and the Lower Eastern Shore.

Table 1 displays data since FY 2001 identifying the trends in applications and participants.
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Teble 1.  EUSP Summary Data FY 2001-2012

2009 - 22,295
2008 7,957 801 _
2007 10,486 | $486 SIS $36
2006 _ 39371 @ $435 $1.7[ 8.2
2005 3,894 $390 | $1.5 -
2004 4,888 $307 | $1.5 -
2003 3.551 $432 $1.5 -
2002 _ 5,148 $415 $2.0 -
2001 26,211 $270 | $7.7 “]

Bill Assistance

' 2012 120,739 $334 | $38.8 $5.5 $44.3
2011 132,504 | $446 $38.5 $20.7 $59.2
2010 129,670 $612 $37.0 $42.5 $79.5
2009 ﬁ 116,136 $688 $30.8 $49.3 + $80.1
2008 . 100,670 $601 $30.8 $§27.8 $58.6
2007 : 93,323 $510 $30.5 $16.1 $46.6
2006 83,853 $410 $34.3 ) $34.3
2005 78,668 $362 5286 . $28.6
2004 72,390 $396 $2871. . .. | $28.7
2003 - 69,781 $419 : $29.2 $29.2
2002 57,585 . $287 $16.7 $16.7
2001 56,245 $270 $17.6 $17.6

Source: Maryland Department of Human Resources
Family Investment Administration
Office of Home Energy Programs

Note I: FY 2005 represents the second year of a $1.5 million statutory limit on arrearage payments. Benefits were also limited
to first time arrearage applicants. During FY 2001-2003 the statute provided for the Commission to allocate arrearage finds
for those applicants with an arrearage prior to July 1, 2000,

Note 2: Benefit expenditures include supplemental benefit payments. Average benefit calculation does not include the
supplemental ameunt. The supplemental benefits were $73 paid in FY 2002 and $170 paid in FY 2003,

Note 3: OHEP utilized a FY 2006 deficiency appropriation to pay for costs exceeding available ratepayer funds. Note 4; SB1
made available corporate tax funds that OHEP used for the payment of arrearages beyond the $1.5 million limit on ratepayer
funds. A FY 2007 supplemental appropriation was available to pay for costs incurred beyond the available ratepayer funds.
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Table2.  Maryland Energy Assistance Program
Program Summary Data’ FY 2003-2012

2011
5010

2008 93,147 | 3450 $41 9 mlllmn
2007 199,982 $422 . $42.1 miltion | *
2006 89,108  $366 | $32.6 million
2005 : 82,688 $329 $27.2 million
2004 | 80,509 $269 $21.6 million~
2003 ' 77,828 $406 $31.6 million

Source: Maryland Department of Human Resources
Family Investment Administration
Office of Home Energy Programs

Administrative Operations

Local OHEP Office Operations

DHEP kept administrative expenditures to no more than 12% of the appropriated ratepayer funds
for the past fiscal year. Administrative costs are shared by EUSP and MEAP with EUSP funds covering
40% of the administrative costs and MEAP having a 60% share.

EUSP applications are received and processed throughout Maryland by 20 local administering
agencies (LAAs). Applications are received by mail, through in-person face-to-face interviews and online
through the Service Access and Information Link (SAIL) webstte. Individuals may use SAIL directly or
through a number of “community-based partners”, a group of agencies whom have received special
training in the use of SAIL. These agencies offer computer access and assistance to the customer in
completing the SAIL application.

Aside from taking applications, LAAs perform all the necessary functions to get a benefit to the
applicant household. These functions include:

* Qutreach to the target population to increase awareness of the availability of assistance
» Application intake including:
o Conducting in-person interviews
o Responding to crisis situations (termination notice or off-service) by initiating contact
with a utility to prevent or restore terminated service.
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o Facilitating requests for additional assistance, if needed by providing information,
making contacts with. or referrals to other agéncies,
e Verification of application doc¢umentation,
* In the certification process, review for accuracy and demgnatc the amount of benefits for
each application.
* Generate the rcqulred Energy Delivery Statement for payment and, in the case of MEAP
beneﬁts 1ssumg payments to, fuel supplwrs L

State OHEP fulfills the functions o.f:
+ Program planning and budgeting
+ Policy and procedure development
* Qutreach support
Training
Procurement
Monitoring and quality control
Utility payments
Technology systems development and implementation

8 @ & @

The State OHEP processes payments for applications approved by local offices by generating
payment transmittal documents that serve as requests for payment. The payment transmittals are sent to
the DHR Fiscal Office (Accounts Payable) which enters the requests into the State’s Financial,
Management information System (FMIS). From that point, the Office of the Comptroller processes the
requests for the issuance of payments either by check or electronic transfer of funds.

State OHEP processes payment requests for each utility on a weekly basis (normally on
Wednesday) beginning in August. For the major utilities, benefit data is transferred electronically through
the use of a File Transfer Protocol (FTP). This method is implemented through DHR and its contractor as
a secure method for transferring confidential data. Each utility is provided with a username and password
to log in on a weekly basis to retrieve their data.

QOutreach remained a significant focus of OHEP and LAAs. A wide range of activities took place
during the year designed to make the public aware of energy programs and to encourage the submission
of applications. Additional information specific to outreach activities is presented in the section on

outreach.

OHEP, LAAs, utilities, and stakeholders frequently communicate to resolve any policy or
operational issue or release of information. . This occurred during the year through:

» Regular contacts by phone, e-mail, or system screen messages.
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. A monthly LAA conference caﬂ for the purpase af ke' ping JLAA’ mfonmcd of new

. Annual'canfemnwheldmu_ fay atiended |
OHEP A:elv:sory Bmdmeetmgs. : -;f S

i ; \’s, firel firnds, 8l’ld :
e OHEP conductcd four Reglcmal ‘Mleetmgs w1th LAA‘S m 2012

Table 3 displays the h-l!StOI?-y of .adm_im-lstrratewe expe-x@dmmrcs fiinded through EUSP. OHEP
Administrative expenses are funded through both EUSP ratepayer funds and LIHEAP funds. Certain
restrictions apply to both sources. LIHEAP funds by statute restrict administrative expenditures to a
maximum of 10 percent of the final LIHEAP allocation. EUSP r:-itepayer' funds were limited to 12 percent
of the allocation by Commission Order. One of the challenges faced is maximizing the efficiency of the
administrative funds as the number and complexity of applications grows.

Table 3. EUSP Administrative Expenditures

FY 2006-2012
. 8
2012 $4,769,195 12.0%
2011 54,625,792 12.0%
2010 $4,423,559 | 12.0%
2009 $3,606,818 - 10.0%
2008 $3,355,617 9.3%
2007 $3,282,598 9.1%
2006 $3,235,309 10.2%
Source: Maryland Department of Human Resources
Family Investrnent Administration
Office of Home Energy Programs
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OHEP Data System

All OHEP applications are processed"througﬁ:‘thé'benu*ailméd} OHEP Diita System. The Data
System is a Statemde database and mcerporateS all ~the ﬁmctmns neeessary for the processing of
b . | 3 . X i .y B 'foriapplﬁicﬁtion

Dallas, Texas Constant momtonng and mamtenance of the system.ensures system avallaballty around the
clock.

Access to the OHEP Data System is secure through either the DHR network or through DHR s
Virtual Private Network (VPN). By use of the VPN, off-site capability has been used to conduct
application intake.

SAIL

SAIL or Service Access Information Link is DHR’s on-line application system allowing the public to apply
for the following programs:

¢ Food Supplement Program (FSP, formerly known as Food Stamps)
» Energy Assistance

s Temporary Cash Assistance {TCA)

» Temporary Disability Assistance Program (TDAP)

¢ Medical Assistance (Medicaid)

¢ Maryland Children’s Health Program (MCHP)

» Medical Assistance Long Term Care (IL.TC)

¢ Child Care Subsidy Program (CCSP)

Applications received through SAIL by OHEP are imported directly into the OHEP Data System by local
staff on a daily basis. During FY 2012, 14,408 applications were received through the SAIL website and
imported into the OHEP Data System.
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Program Summary

Bill Payment Assist-anéé

During 2012, EUSP bill assistance received 148,666 applmcan@ns A decrease of 9,076
applications from the previous year, a- decrease: of 6% ove r FY 2011.

Table 4 shows the distribution by povert for progra fjparhmpants It shoes that the largest
percentage of households served are those in the two Iowest incorne categories. These categories continue
to.grow as a percentage of the total,

Table 4. Distribution of EUSP Recipients by Poverty Level

FY 2012 46,102 32,388 29,586 12,163 120,739

FY 2011 50,751 34,667 32,514 14,105 132,037
FY 2010 48,242 34,091 32,678 | 14,480 129,671
FY 2009 42,328 | 31,898 28,878 13,038 116,142
FY 2008 37,709 | 27,765 24,746 10,222 100,442
% of Distribution o
FY 2012 38.2% 27.2% 24.5% 10.1% 100.0%
FY 2011 38.4% 26.3% 24.6% 10.7% 100.0%
FY 2010 37.3% 26.3% 25.2% 11.2% 100.0%
FY 2009 36.4% 27.5% 24.9% 10.2% 100.0%
FY 2008 37.5% 27.6% 24.6% 11.2% 100.0%

Source: Maryland Department of Human Resources
Family Investment Administration
Office of Home Energy Programs

Attachment A displays historical application data and recipient data for each jurisdiction.
Arrearage

Expenditures for Arrearage Retirement purposes totaled $13.0 million during FY 2012 with
benefits issued on behalf of 14,011 customers. Benefits decreased from previous years due to limited
fund availability rather than a decrease in demand. Attachment B shows the distribution of the level of
arrearage benefits. Data from the last three fiscal years revealed a reversal of the trend in previous years
whereby the percentage of higher arrearage amounts became a larger component of the profile. The FY
2012 pattern showed a slight decreased percentage of lower benefit amounts. This was also reflected in
the trend of the average arrearage benefit, which has dropped slightly from $931 to $929 between FY
2011 and FY 2012.
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DHR continued its program pg
for FY’ 2012 Custemers We'rc' i"efe"r X

percentage dlstrlbutmn of Bill Pﬁyment approved application y
households receiving Asrearage berefits. Additional arreamage fin s.-were reserved and allocated on an as
needed basis to each agency. Attachment F displays the recipients and__ amounts certified by each local
agency. Baltimore City (24.2%) and Baltimore County (15.4%) distribute the largest amount of dollars
for Arrearage Retirement.

Arrearage benefits were only allowed once in a lifetime as specified in §7-512.1(a)(2)(iii) from the
Program’s inception through FY 2009. This restriction was modified beginning in FY 2010, The
modification allows additional benefits after a period of seven years since receiving Arrearage assistance.

Application Waivers

Waivers to the income eligibility guidelines are allowed as specified in Section 7-512.1(a) (6) of
the Public Service Utility Companies Article. The Article states, “In a specific case, the Univérsal
Service Program may waive the income eligibility limitation under paragraph (1) of this subsection in
order to provide assistance to an electric custormer who would qualify for a similar waiver under the
Maryland Energy Assistance Program established under Article 41, §6-406 of the Code.” However, we
have not invoked the waiver provision since 2007, when the income guidelines were permanently
increased to 175% of the federal poverty level. We consider our practice appropriate since the original
decision to incorporate waivers was made when eligibility was at 150% of the poverty level.
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Outreaéh, Education and Customer Services

In FY 2012, outreach activities conducted by state office of OHEP and local administrating
agencies reached a total of 220,262 people using various means including mass mailings of applications
and brochures to customers who applied in the previous yesr, table displays-of program information at
fairs, community events, distribution of program mfermanon 1.1@ busmessss schools, faith-based
organizations, disabilities aganclcs, and seqior center Wi mumber iof’ persental comtacts fell
9% from the previous year. However, resoureés for, indirect comaet’s m reased:by 7% due to more
spending on printed materials such posters, applications, fliers, and brochures Additionally, OHEP spent
a total of $46,171 for different outreach events such as booth rental fees, promotional items, and media
advertisements.

Partnership

OHEP works closely with utility companies maintaining a close workmg partnership. Resulting outcomes
of these partnerships include:

#» OHEP and/or its local administering agencies participated with Baltimore Gas and Electric (BGE)
energy expos and quarterly Partnership meetings. These events are geared towards individuals in
the community in need of assistance. OHEP had staff available to offer information, take
applications and assist customers who were off service. Some of those customers received
immediate assistance with EUSP arrearage in the restoration of their services. ¢

» OHEP attended and presented at the Delmarva Energy Summit where information about
Delmarva/Pepco, including new updates on managing customer issues was among the topic of
discussion,

» OHEP conducted statewide Regional Meetings in four locations across the state with the
Department of Housing and Community Development Weatherization Program. Information
about EMpower Maryland and referral protocols was shared among OHEP local office staff.

During the FY 2012 program year, OHEP worked very closely with the Maryland Public Service
Commission (PSC), Office of External Relations with resolving customer situations, particularly those
customers whose service was turned off by the utilities for lack of payment, often by facilitating payment
plans. In addition, OHEP partnered with Congressman Elijah Cummings Office, Catholic Charities,
Energy Advocates, Maryland Department of Housing and Community Development, and Maryland
Department of Health and Mental Hygiene on the information kick off and resource fairs where thousands
of people attended the events and OHEP staff was on hand to present and answer questions about energy
assistance.
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Major Public Events

In FY 2012, OHEP celebrated its annuaI'Ehergy'Assi's*taﬁEé ‘Week ai"oﬁg with the National Energy
Month, some of the local administrating agemias, provided: dlﬁemnt actwmes that week to commemorate
the event. Among the events-were extended ofﬁce h&)urs and activi ;cm wencrgy convcrsatlon educaman

three w1th the hxghest number of outreach contacts and Talbot, Montgomcry, and Carolme countles
represented the lowest. The State OHEP office Had table display of program information in various
statewide events such as the African/American cultural festivals, 'Marylamd- State Fairs,
Hispanic/Latinofest, Maryland Association of Counties (MACOQ), Goodwill Thanksgiving Day Dinner,
Welfare Advocate Conference, Respite Awareness Conference, and the Maryland Association for
Families and Youth were among some of the major events. (For a complete list of statewide outreach
activities, please see the Qutreach Activities by County list, Attachment K).

Customer Service

The DHR Call Center received a significantly lower number of calls about energy assistance
compared to the 2011 program’ year resulting in a 44% decrease (9,516). Baltimore County (11,700),
Baltimore City (3,938), and Prince George’s County (1,994) received the most calls and Garre‘_rit County,
Talbot, and Kent Counties represented the lowest. OHEP collaborated with the Call Center to improve
customer experience, which resulted in Call Center staff mailing applications upon request. The DHR
call center mailed 443 applications directly to customers statewide in FY 2012. OHEP updated the call
center voice directed line, which was open 24-7 with new information and updated local contacts as
needed to make applying for energy assistance more accessible. We also updated the DHR website with
new information about the changes in income guidelines and downloadable application and brochures to
enable users apply for energy assistance without contacting the local office. Table 5 displaysa
breakdown of all activities.

Table 5. QOutreach Data

Year Materi:tls
FY 2012 21,512 753,180 157,473
FY 2011 31,028 703,100 169,501
FY 2010 26,098 710,600 162,692
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FY 2009 29,419 750,100 146,805

TFY2008 | 31,720 600,150 | 128002

FY 2007 | 26516 595200 | 112301

Source: Maryinnd Depanment of Human Resmmcm
Family Investmént Admiinistration -
.Of-ﬁ‘c.e-.df'lﬁbm -ncrggy Engrams S . -

Education

OHEP staff continued to encourage customers to conserve energy to help reduce their monthly
cost. OHEP obtained energy saving booklets from the US Department of Energy and those were
distributed to customers in order to encourage energy conservation. However, the Department of Energy
sent us significantly fewer books in FY 2012 due to cost-saving reductions, thereby reducing the number
of booklets we sent to customers.

Cuastomer Comments

A customer satisfaction survey conducted in 2012 by the Allegany County Human Resources
Coramission sampled over 5,000 applicants within the jurisdiction. Over 1,400 surveys were returned
which included comments, a few of which are below: .
“This was a blessing for which 1 am thankful”

“Every little bit helps in times like these”

“Thank you. It was great heip”

“Elderly lady at the front desk not too friendly”

“Good Experience”

“If not for his help I probably would have frozen to death”

“You positively made my bills and everyday life very manageable for me”

“I really appreciate this help with my bills. I only get social security”

“I am a widow and this has helped me so much. Everyone was nice and helpful. Thank you”

“Did not speak with anyone”

“I could use more assistance for my oil”

“If it wasn’t for HRDC's OHEP services | would not have full use of the child support for my boys.
Your service is greatly appreciated by my whole family”

“Now if the republicans will just get more funding”

“Thank you so much for the help. It would have been hard with out it. Thanks again”

“HRDC has really helped us out. We wouldn’t have made it the first year if not. Our family really
needs your help”

“God Bless the Energy Assistance program”
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Projections for FY 2012 and FY 2013

Attachment L summarizes actual EUSP expendl fure levels, number of households served, and

average beneﬁt levels for FY 2009 through FY 2012, and prou ecmoms for FY 2@13

Applications and Enroﬂmenr Applncation actmty into th@ ﬁrst part 051' FY 2@1 3 shows sumlar
numbers of EUSP applications s previous year. 3 : ¢
in FY2013, At this rate, the number of app]
120,739 ultimately qualifying for bcneﬁts

Bill Assistance, DHR projects that a total of $40.2 million would be required to the meet the
requests for Bill Assistance at an average benefit level of $334 per household. The average benefit will
remain same as previous year.

Arrearages, We expect to spend §7 million on Arrearage benefits. This budget returns Arrearage
funding to approximately FY 2007-2008 levels.

Administration, Projections for FY 2012 and FY 2013 assume that expenditures for
administration will be remain at $4.8 million, the same level as in the previous three years.

Total Expenditures. Based on these application and expenditure trends, $58 million would be
required to serve 120,739 qualifying households in FY 2013 at an average benefit level of $334. We

consider this an appropriate budget, given the uncertain outlook for federal LIHEAP funding due to
Sequestration and volatility in RGGI auction returns.

Summary of Recommendations

33-Day Agreement

OHEP recommends a re~evaluation of the 55-Day Agreement to understand the impact on
customers and to develop and update modifications for certain elements. This agreement was negotiated
with utilities and provides local administering agencies a window of time to address the past due bills of
OHEP applicants. The Agreement has been an excellent resource in preventing unnecessary service
terminations.

OHEP continues to recommend the establishment of a work group to update the provisions
of the 55-day agreement,

Specifically, the following elements should be addressed:
¢ Review of when the extension period starts and ends, including the length
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o Improving the adminisfrative efﬁoxency by umtﬂlmg technology such as on-line access to
requesting the 55-day cxtensm-n :

How the 55~ day extens;on 1s be it ‘1mpl:"_ i ;ii tilities.

We think EUSP should become an option for determining eligibility for USPP. For example, the
option to use Bill Payment Assistance for past due bills when the customer is not eligible for arrearage or
when the Bill Payment Assistance benefit is adequate to.address the past due amount instead of using the
Arrearage benefit would be beneficial. USPP regulations should be revised to include EUSP Bill
Assistance benefits along with MEAP benefits. The benefit should be applied in the same manner as
MEAP is to USPP: The benefit brings the bill down to at least $400 and the remainder of the past due
amount is added in to the budget billing calculation.

OHEP continues to recommend that the Commission institute proceedings to update the

regulatious for the Utility Service Protection Plan (USPP) lncluding provisions for incorporating
EUSP into the USPP guidelines.

Page 16 of 24



Statutory Questions and OHEP Recommendations

OHEP hereby submits comments on each of the statutery quest&ons found in the Public Utilities
Article, MD CODE ANN. § 7~512 1{¢). ‘Statutory questions are shown ity italics.

© (1) Onhorbefore De’cember 1 of each year, . the Cammfsswn shqll report, subject t0 $2-
1246 of the State Govemment Am'cfe, to. the. (ﬁene;m? zssembfy mmﬁhe 2 tric:universal service program,
including: | ' : o '

@) subject to sithsection (d) of this section, a recommendation on the total amount of
Junds for the program for the following fiscal year based on:

1 the level of participation in and the amounts expended from the universal service
program during the preceding fiscal year,

COMMENT:

We received 6% fewer EUSP bill payment applications in FY 2012. This represents the first
decline in applications from the previous program year since the inception of EUSP. While the number of
households assisted declined in 2012, likely due to the warmer winter, the data trends still reflect
significant demand for assistance. During FY 2012, 148,666 households applied for assistance. We
issued Bill Assistance benefits to 120,739 applicant families. Early indications for FY 2013 show a
continuation of this trend.

EUSP-related expenditures totaled $57,599,779 for the 2012 fiscal year from the following
sources:

$38,891,152 from electric ratepayer funds

$14,600,000 from RGGI/MSEIF funds

$ 600,000 From First Energy and Potomac Edison merger
$_3.508.627 from Federal LIHEAP funds

$57,599,779 Total from all sources

Since FY 2009, available funding increased with the addition of transfers from the Maryland
Strategic Energy Investment Fund (MSEIF), which flows from the Regional Greenhouse Gas Initiative
(RGGI). The statute allocating the distribution of MSEIF funds designates 17% to go towards OHEP for
electric assistance. The General Assembly enacted a temporary revision that allows up to 50% to be
allocated to electric assistance through 2014. The revenues being realized from RGGI have declined
significantly with the last several auctions suggesting that we should review our options prior to the
expiration of the 50% allocation.
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Federal LTHEAP funds supplemented EUSP during FY 2012, which brought the total expended
under EUSP to $57.6 million, It is unelear that a similar transfer will be possible in FY 2013 given the
possibility that a budget sequestration could occur.

OHEP RECOMMENDATION:

The number of houscholds that can be served it
available from electric ratepayer, RCGUMSEIF and fbderall LIHEAP :fl;mds Based on current
projections, it is likely that there will be sufficient funds to serve all households without an increase
in contributions from the residential ratepayers. OHEP continues to monitor the funding outlook
and is preparing alternatives to serve as many households as possible with an impactful benefit.

2. How payments to customers were calculated during the preceding fiscal year;
COMMENT:

Individual benefits to customers are calculated through a benefit formula developed by OHEP,
which attempts to make the most efficient use of EUSP funds yet provide a benefit that helps make
electric bills affordabie for a 12 month period. Benefits are based on a customer’s income and electric
usage with those households with the lowest income and highest usage receiving the greatest benefit.
Income guidelines for EUSP currently used are 175 percent of the federal poverty level. Benefits levels
vary according to the percentage of poverty of the recipient at the 0-75 percent, 76-110 percent 111-150
percent, and 151%-175 percent levels. A fifth benefit level was established for those houscholds living in
subsidized housing. A minimum benefit is designated for those receiving housing subsidies in
recognition that the subsidy provides some degree of help with energy costs.

The other factor used to calculate Electric Bill Payment Assistance benefits is the annual kilowatt-
hour (kWh) usage. This usage data is collected from the respective utility for each customer upon
application and is used to customize the benefit specifically for that customer. Using this information and
the cost of electricity on a per kilowatt-hour basis, OHEP, through its computer system, calculates an
estimated annual cost of electricity for the applicant. Taking into consideration the income level and
whether or not the applicant lives in subsidized housing a percentage of the estimated annual bill is
calculated to be the benefit. For example, in FY 2009 the income group of 0-75% of poverty received a
benefit that was equal to 75% of the estimated annual bill. At 76-110%, it was 60%. The group from
111-150% received a benefit equal to 50% of the estimated annual electric cost. Those households living
in subsidized housing received a benefit that was 14.5% of the annual cost. If the applicant heated with
electricity and received a MEAP benefit for electricity an additional 15% of the estimated bill was
received through a MEAP benefit.
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OHEP views this methedology of calculating benefit amounts as a way to make benefits
individualized to the customer and their usage of electricity. Rscogmmng that there are cost variations for
electricity among wutilities, the benefit calculation considers this by adjusting the benefit based on the
customer’s lltlll’ty

OHEP RECOMMENDATI.N

OI{EP recommeuds “that we mamftam the curmmt mrethodwlqw fur calmlatmg bgneﬁts as 1t
represents a customization to the needs of the individua! recipient and allows for the integration of
a MEAP benefit without duplication. The percentages used in the calculation move up or down
each year demonstrating that the methodology has the flexibility to adjust benefits annually
according to stay within appropriated funding,

3 The projected needs of the universal service program for the next fiscal year; and
COMMENT:

The trend clearly shows a slowing of caseload growth. However, one should be wary, as thete are
no clear signs that the economy is expanding to the point that its effects reach the lower income
population groups. We calculated our projections with this caveat in mind.

The factors that could trigger the need to examine EUSP funding levels include: ’

» Enrollment trends;

Income eligibility guidelines;

An increasing number of families experiencing poverty;

Market-based electric rates that are trending upward for the near term;

Higher demand for electricity resulting from an increasing number of products that require
electricity;

Potential higher demand based on the possibility of a colder than normal winter;

Capacity of administrative units to handle the flow of growing numbers of applications;
Fluctuating fuel costs; and

Economic factors such as the loss of employment and reduction in income.

& & &% w

» & #* @

OHEP RECOMMENDATION:

We project that # minimum of $58.0 million is required to minimally (maintaining FY 2012
benefit levels) meet the EUSP need for FY 2013, Based on currest projections, it is likely that
OHEP will maintain the current service level to serve all houscholds at the previous year’s benefits
levels. OHEP continues fo monitor the funding outlook and is prepanng alternatives to serve as
many households as possible with an impactful benefit, '
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4. The amount of any surplus carried over in the universal service program fund under
subsection (f) (5) (i) of this section; '

COMMENT:

No EUSP ratepayer funds were rctamed frem FY 2016 mto FY 2011, The continuing and
increasing need for assistance assures the ¢ ¢ expenditure of all ratqpayer funds Full __expendlture of
all ratepayer funds is expected for the forveseeabﬂe fuﬁurc ¥ @xpect’-few; ifany; ﬁmds will be catried over
at the current budgeted level of $37 million in ratepayer funds.

OHEP RECOMMENDATION:

Maintain in the statute the option to retain and use EUSP funds as currently allowed.
(iiy - for bill assistance:

L the total amount of need, as determined by the Commission, for electric customers with
annual incomes at or below 175% of the federal poverty level and the basis for this determination;
and

COMMENT:
-4
The U.S. Depariment of Health and Human Services’ Home Energy Notebook is the source for
estimates on the target population. .

OHEP RECOMMENDATION:

For planning purposes, the target population at 175% of the federal poverty level is
approximately 360,000 households. We think aligning the statute’s income eligibility levels to be
consistent with those of LIHEAP, This policy would allow for more flexibility in planning based on
funding available, as well as allowing consistency with MEAP.

(iii)  the amount of funds needed, as determined by the Commission, to retire arrearagesfor
electric customers who have not received assistance in retiring arrearages under the electric universal
service program within the preceding 7 fiscal years and the basis for this determination;

COMMENT:

Demand for Arrearage Retirement Assistance continues to reflect a significant need for assistance
with past due bills. That need continues with the modest pace of the economic recovery and the
demonstrated struggles many families have in meeting their financial obligations, Public Service
Commission reports reveal significant levels of past due bills seen by the electric companies. We look
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forward to the innovative arrearage funding made avmlable for later in FY 2013 through the Federal
REACH pilot and through the Excelon : merger Customer Invsstmam ?Fund '

The recommendatlon is that a mimmum 0f $7 to $10 milllon is madfe avallablve to retire
arrearages.

K

the amoumf ajf ﬁmds needed as defemned

COMMENT:

Waivers are subject to specific guidelines developed by the Office of Home Energy Programs and
apply to determinations made for the Maryland Energy Assistance Program. With the continuation of
income guidelines at the 175% level, OHEP did not offer waivers during FY 2012. :

OHEP RECOMMENDATION:

Maintain the current policy. Ne funds are required for this specific purpose.

(v} the impact on customers’ rates, including the allocation among customer classes, from
collecting the total amount recommend by the Commission under item (i) of this paragraph; and
¥

COMMENT:

The ratepayer funds collected for EUSP are sufficient to cover nearly all of the EUSP annual
budget. The surcharge has remained constant over time, which has minimized the impact on ratepayers.

OHEP RECOMMENDATION:

OHEPF continues to monitor the funding outlook and is preparing alternatives to serve as
many households as possible with an impactful benefit.

(vi)  the impact of using other federal poverty level benchmarks on costs and the effectiveness
of the universal service program.
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COMMENT:

The Low-Income Home- fEnergry Asmstance ngﬁam (LTH’E?%TPD Bloek Gra:nt legislation allows
states to use for income eligibility a n 1 iof 150% of peverty. or 60%:0f qumm income, whichever

is higher. The minimum eligibility stan 1s 116% of pi

comspondmg im appli wuh
one anottier. EUSP ratepayer and SEIF funding alone were-‘ sufficient to ¢ -,
seeking assistance, particularly arrearage assistance, at several points dm'mg the 2009 thmugh 2012
program years. In response, OHEP utilized MEAP funding to serve all those qualifying for assistance.
We expect that current levels of demand for EUSP benefits will likely require LIHEAP in addition to
ratepayer and SEIF.

OHEP RECOMMENDATION:

We do not recommend an increase in the income eligibility criteria at this time.

(2) () fo assist the Commission in preparing its recommendations under paragraph (1} of
this subsection, the Office of Home Energy Programs shall report to the Commission each year on:

1 the number of customers and the amount of distributions made to fuel customers under the
Maryland Energy Assistance Program established under Article 4 I § 6-406 of the code, xJenrqf' ed by
Junding source and fuel source; and

COMMENT:

The source of MEAP funding is the federal Low-Income Home Energy Assistance Program Block
Grant (LIHEAP). The number of customers that received assistance through MEAP was 123,868. By
fuel type, the recipient breakdown shows the following distribution:
» Electricity ~ 40%
» Natural Gas - 35%

» Oil-17%

* Propane - 6%
» Kerosene — 3%
s Wood-0.07%

Coal - 0.21%

FY 2012 benefit expenditures for MEAP totaled $57.6 -millidr'l_'.
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None required.:

2. | thecost of outreach and educdtion marermls pravzded by the: @ﬁ‘ ce of Home Energy
Programs for the umversal serwce progmm

OHEP, through its local agencies, State Office and in partncrshapwtth other organizations
conducts a wide range of outreach activities as identified in Attachment K. During FY 2012, speciat
outreach projects costs totaled $47,277. Additional outreach costs were absorbed within administrative
expenditures.

OHEP RECOMMENDATION:

Qutreach efforts should be maintained with the goal of making all potential eligible families
aware of the availability of assistance.

3. the amount of money that the Department of Human Resources receives, and is projected
fo receive, for low-income energy assistance from.
H
A the Maryland Strategic Energy Investment Fund under §9-20B-05 of the State Government
Ariicle;

B. With respect to electric customers only, the Maryland Energy Assistance Program; and
C. Any other Federal, State, Local or Private source.
OHEP RESPONSE:

For FY 2013, OHEP is expecting to receive the following amounts of flillding:

e Maryland Strategic Energy Investment Fund - Funds were appropriated at $19 million for FY
2013. However, OHEP projects the actual proceeds to be in the range of $10 million to $14
million. This projection is based on the most recent RGGI auction results which have generated
fewer dollars than anticipated (In FY 2012, the appropriation was $19 million; however, the
amount realized was $14.6 million).

Page 23 of 24




LIHEAP alllocatwm to Maryiand is $‘69 7 mlill&on

» Other Federal State, LOGM Private So eu Thire aren@othansam es of funds expecte .
this time. e e e

(i) the Office of Home Energv*P'mgr:am:s may sau.ssz the reportmg :re,q#i}'émen_i of
subparagraph (1)1 of this paragraph-by providing the commission with-a copy-of material that contains
the required information and that the Office of Home Energy Programs submils to a unit of the federal
government.

OHEP RESPONSE:

Attachment I is the most recent report OHEP submitted to the federal government, Please

note that the households included in the counts under LIHEAP have also received LIHEAP benefits
under EUSP,
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ATTACHMENT B

100-199
200-299
300-399
400-399
500-599
600-699
700-799
800-899
900-999
1000-1099

1100-1199
1200-1299

1300-1399
1400-1499
1500-1599
1600-169%

1700-1799
1800-1899
1900-1989

2000

Total 100.0% 100.0% 100.0%| 100.0%] 100.0%| 100.0%

Attachment B_ Arrearage Distribution[1).xls
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ATTACHMENT C

_ _ Revised
DISTRIBUTION OF GRANTS BY KWH USAGE

0 - 40,000 AND ABOVE BY BENEFIT LEVEL
Program : BILL. PAYMENT

County : ALL

Vendor: ALL

Year : 2012

KWH Range Benefit Benofit Benefit Benefit = Benefit
Lovell Lovel2 |Leveld  Level4 Lovel5 .

_Porcentage _Sum _

Nult 5 1 ] . T 1 0' 0% — Oﬁ-%-
0 _ .0 i B A X R j:}" _ " 0.0% " 0.0%
1 to 1,000 98 73 49 22 438 0.3% 0.3%
1,001 to 2,000 309 247 205 76 526 1.1% 1.4%
2,001 103,000 533 571 479 188 1093 2.5% 3,8%
3.001 to 4,000 895 944 893 352 1723 4.1% 8.0%
4,001 to 5,000 1289 1268 1226 484 2208 5.4% 13.4%
5,001 to 6,000 1632 1441 1475 591 2482 6.3% 19.7%
6,001 to 7,000 1875 1559 1644 649 2459 6.8% 26.6%
7,001 to 8,000 1902 1604 1700 681 2389 6.9% 33.5%
8,001 to 9,000 1931 1508 1838 688 2104 8.5%  40.0%
8,004 to 10,000 . 1905 1484 1499 624 1838 6.1% 46.1%
10,001 to 11,000 1896 1329 1388 618 1645 57% 51.8%
11,001 to 12,000 1722 1284 1321 585 1378 8 ‘5305 5.2% 57.0%
12,001 to 13,000 1594 1224 1283 540 1220 i2 5873 4.8% 61.9%
13,001 to 14,000 1815 1114 1214 635 1023 9 5410 4.5% 66.4%
14,001 to 15,000 1385 981 1094 487 920 5 4882 4.0% 70.4%
15,001 to 16,000 1311 879 982 474 795 5 4445 3.7% 74.1%
18,001 to 17,000 1143 882 836 412 708 6 3985 3.3% 77.4%
17,001 to 18,000 1084 749 792 400 656 4 3685 s 31% 80.5%
18,001 to 19,000 971 667 728 325 533 1 3225 2.7% 83.1%
19,001 to 20,000 823 §64 671 304 435 3 2800 2.3% 85.5%
20,001 to 21,000 715 509 581 232 389 2 2428 2.0% 87.5%
21,001 to 22,000 678 448 488 235 337 0 2186 1.8% 89.3%
22,001 10 23,000 577 405 395 192 29t ] 1866 1.5% 90.8%
23,001 to 24,000 488 311 345 168 252 ] 1565 1.3% 92.1%
24,001 to 25,000 406 327 343 165 219 1 1461 1.2% 93.3%
25,001 to 26,000 409 248 261 118 174 1 1211 1.0% 84.3%
26,001 to 27,000 344 214 221 113 128 ] 1020 0.8% 95.2%
27,001 to 28,000 294 190 170 101 119 1 875 0.7% 95.9%
28,001 to 29,000 252 163 167 70 96 1 749 0.6% 96.5%
26,001 to 30,000 209 148 125 71 a2 0 843 0.5% 97.1%
30,001 to 31,000 146 136 108 62 as 1 548 0.5% 97.5%
31,001 to 32,600 173 111 301 45 59 0 490 0.4% 97.9%
32,001 to 33,000 123 75 85 40 43 0 KT4] 0.3% 98.2%
33,001 to 34,000 100 88 66 38 A5 0 317 0.3% 98.5%
34,004 to 35,000 a7 49 63 25 33 8 257 0.2% 98.7%
35,001 to 36,000 85 39 44 30 26 0 224 0.2% 98.9%
36,001 to 37,000 86 35 32 19 45 0 198 0.2% 99.1%
37,001 to 38,000 46 32 44 20 23 0 165 0.1% 99.2%
38,001 to 39,000 53 26 29 15 19 0 142 0.1% 99.3%
35,001 to 40,000 34 26 23 11 13 0 107 0.1% 99.4%
40,001 and over 249 141 151 a7 95 0 723 0.6%  100.0%
Total 31,552 24,092 24 96 _ 28,878 335 120,722 100.0%

Percent Distribution 5.1% ) 20.7% 9.0% 9% 0.3% 100.0%

Attachment C_KWH Usage_Revised_2[1].xls Bill Assistance Data 2012
2/12/2013
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MARYLAND DEPARTMENT OF HUMAN RESOURCES ~ ATTACHMENT 6
OFFICE OF HOME ENERGY PROGRAMS |

LIVING ARRANGEMENTS BY POVERTY LEVEL - FY 2012

EUSP Bill Assistance

Living Arrangement Total  Percent
HOMEOWNER - 31277 30.9%
RENTER 21,326 3, 27 5,669 54,01 44.8%
PUBLIC / SUBSIDIZED 14,361 8,660 : 4,512 1,197 28,730 23.8%
ROOMER/BOARDER 0 0 -0 0 0 0.0%
MEAP SUBSIDIZED SUBMETERED 155 117 59 23 354 0.3%
SUBMETERED 116 88 80 . 53 347 0.3%
Totals 46,102 32,888 29586 12,163 120,739  100.0%
Percent 38.2% 27.2% 24.5% 10.1%  100.0%
EUSP Arrearage

Living Arrangement Poverty Poverly Poverty Poverty Totai Percent

Level1 Level2 Level3 Leveld

HOMEOWNER 1,232 683 955 566 3,436 24.5%
RENTER 3434 1,787 1,916 1,017 8,154 58.2%
PUBLIC / SUBSIDIZED 1,478 491 301 88 2,358: 16.8%
ROOMER/MBOARDER 0 0 0 0 0 0.0%
MEAP SUBSIDIZED SUBMETERED 18 5 3 1 27 0.2%
SUBMETERED 13 13 B 2 36 0.3%
Totals 6,175 2,979 3,183 1,674 14,011 100.0%
[ e o el
Percent 44.1% 21.3% 22:7% 11.8%  100.0%
MEAP

Living Arrangement Poverty Poverty Poverty Poverty Total Percent

Level1 Level2 Leveld Leveld

HOMEOWNER 10,634 10,680 12,036 5,358 38,608 31.2%
RENTER 22,614 14,484 13,877 5,885 56,860 45.9%
PUBLIC / SUBSIDIZED 13,682 8,226 4,295 1,162 27,365 221%
ROOMER/BOARDER 76 82 26 9 193 0.2%
MEAP SUBSIDIZED SUBMETERED 199 127 71 25 422 0.3%
SUBMETERED 132 113 110 65 420 0.3%
Totals - . 47 337 33*'612 30,415 12,504 123,868 100.0%

Attachment G_Living Arrangement By Poverty Level[1].xis | .



'MARYLAN!B EEPAR'EMENT OF HUMAN 'RESOURCES
FAMILY: INVESTMENT ADMINISTRATION
OFFI'CE OF H@ME EN RG’Y PROGF&AMS

OHEP Administrative Cost Report - FY 2012
T@tarl Cosiss as of J m:ne 3’0, 2012

ATTACHMENT H

647.,635

(EUSP Administrative | 408
MEAP Administrative — @%

7, 013 ‘314

Local Administrative Agency (LAA) Information

LAA Allocation Intake - % of State
Allegany '$399,395 5,529 3.5%
Anne Arundel $438,597 8,990 5.7%
Baitimore City $1,513,309 38,643 24.4%
Baitimore County $754,226 20,689 13.1%
Caroline* $255,112 2,314 1.5%
Carroll $280,461 3,774 2.4%
Cecil* $230,300 4,287 2.7%
Dorchester* $273,877 2,896 1.8%
Frederick* $327,607 4,972 3.1%
Garrett $323,810 2,904 1.8%
Harford $378,744 6,654 4.2%
Howard $299,516 4,364 2.8%
Kent* $201,018 1,307 0.8%
Montgomery™ $796,705 11,692 7.4%
Prince George's* $826,913 15,561 9.8%
Queen Anne's* $196,076 1,512 1.0%

Shore Up!
Somerset "$127.910 1,847 1.2%
Wicomico $283,275 6,151 3.9%
Worcester $130,923 2,227 1.4%
So. Md.
Calvert $148,899 1.411 0.9%
Charles $162,533 2,873 1.8%
St. Mary's $162,533 2,593 1.6%
Talbot $146,386 1,682 1.0%
Washington $410,020 3 762 2.4%
TOTAL $9,068,144 168,534 534 100.0%

* Denotes Local Department of Social Service offices.

Aftachment H_Administrative Cost Repori[1].xls
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MAR"(LAND '@EIPAR‘I!’MIENT QF uH’UMAN RESOURCES ATTACHMENT J

‘Type of of Heat
ELECTR’IC!TY '
GAS |
PROPANE - . 1401 . 1,26
OIL - 38T 3447
KEROSENE 839 8 i 3 .0%
COAL 3 38 40 1!3 1 22 $41 855 45 0.1%
WOOQD a8 88 44 361 $121,828.86 0.3%
NON-FUEL 0 0 0 0 $0.00 0.0%
CORN 0 Q 0 0 0 0.0%
Total 7, 33,496 30,280 12,444 123,442 $39,684,435.75 100.0%
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° Statewi&e &cﬁwﬁes :
Smart Energy Fair - Baltimore Clty

Residential Smart Energy Fair - Baltimore Co. _

Baltimore Community Information Forum Briefing - Baltimore City
Energy Assistance Application Event - Anne Arundel Co.

Smart Energy Fair -Baltimore Co.

Station North Adopt A Block - Baltimore City

Caribbean Carnival Festival - Baltimore City

Greater Severna Park Chamber - Anne Arundel Co.

Native Americar Pow Wow Festival - Baltimore Co.

Artscape - Baltimore City

St. James Evangelical Infermation Day - Baltimore Co.

Emmanuel Christian Church ~ Baltimore City

Health Choice Ministries - Baltimore City

Maryland Association of Counties Conference - Statewide

Maryland State Fair - Statewide

Kunta Kinte Heritage Festival - Anne Arundel Co.

Kinship Care Conference - Statewide

Joint Child Support —~ Worcester Co.

Respite Awareness Conference -~ Anne Arundel Co,

Raising the Bar - Howard Co.

Maryland Association for Families - Worcester Co./Statewide
Goodwill Thanksgiving Dinner - Baltimore / statewide
Organization of Hispanic/Latino Americans - Anne Arundel Co.
Maryland State Agency information Fair - Statewide/ Baltimore City
Hispanic Community Services Center - Anne Arundel Co.

Share DC Metro Information festival ~ Prince George's Co.
Foreclosure Prevention Workshop - Prince George’s Co.

DHR Resource Fair - Baltimore City

Spanish Speaking Community of Maryland ~ Mentgomery Co.
Rockville Hispanic Family Center - Montgomery Co.

HIV/AIDS Awareness Day - Baltimore City

Spanish Catholic Center ~ Montgomery Co.

Maryland State Agency Cutreach - Baltimore City

The Baltimore Families @ Sojourner Douglass College - Baltimore City
CASA of Maryland — Montgomery Co.

Gaithershurg Catholic Charities - Montgomery Co.

Rockville Office of Community Outreach - Montgomery Co.

SAIL Outreach ~ Baltimore City

Mid-County Services Center - Montgomery Co.

Bon Secours Cardiology Department’s Open House - Baltimore City




Food Pantry @ CCMS Pnnte George 3 Stﬂtewide

Sprlng f-‘:lmg Market and Craft Shaw Carroll to.

Diversity Health Disparity Summit ~ Worcester Co, / Statewide

Spring Health Fair - Baltimore City

DHR Information Expo ~ Baltimore City

CGatholic Charities of Gaithersburg - Montgomery Co.

Heal A Woman to Heal a Nation Conference - Baltimore City

Elijah Cummings 2011 Job Fair - Baltimore City

Governor’s Commission on Hispanic Affairs - Montgomery Co.
Bienvenides A Delmarva Hispanic Affairs - Montgomery Co.

Foreign Information and Referral Network - Howard Co.

Fellowship Faith Apostolic Spring Into health Expo - Baltimore City

20 Annual Commit to be Fit Wellness fair - Baltimore City

Immigration Outreach Service Center Resource Event - Baltimore City
Food Pantry @CCMS - Carrollton Prince George's Co.

Innovations in Aging 2012 Expo and conference - National Harbor Prince George’s
Co./Statewide

Help Fair - Baltimore City

Mt. Washington Information Health Fair - Baltimore City

Information Health Fair - Cecil Co.

Information Health Fair - Harford Co.

Mid-County Services Center - Montgomery Co.

Health Expo ~ Baltimore City

Shiloh Baptist Church 20t Annual Health Fair - Baltimore City
Orientation, For and About refiigees with disabilities - Prince George’s Co.
Bienvendosa Delmarva - Wicomico Co.

Johnny Care Elementary Scheol Family Fun day - Baltimore Co.

Bowie Feast - Prince George’s Co,

Esperanza Center - Baltimore City / Statewide

USCIS - Spanish Language Enlace - Baltimore City / Statewide

Faith Based Leaders Summit - Anne Arundel Co.

Coalition for 100 Black Women Listing Post ~ Baltimore City / Statewide
Governor's Commission on Hispanic Affairs - Silver Spring Montgomery Co.
National HIV Testing Day - Baltimore City

CASA de Maryland Services Fair - Langley Park Prince George's Co.
Ethnic Affairs Committee - Montgomery Co. .

Latino Fest - Baitimore City / Statewide

Centro de la Comunidad - Baltimore City :

Meals on Wheels of Central Maryland - Prince George’s / Statewide

gt re s ome ne



o Allegany County
FY.1

o ® @ @ ¥ = ¥ 8

; '|p11lhcam mailliings

Presentation with pmgm Ave |

Advertisement with Transit; fBus,__'(_lou -_fair‘ armd *Town Planner calendars

Presentation with program information' @ Oldtown manor, Cumberland Senior Center
Brochure and application distribution @ Allegany County building, @ Family Planning
Alleghany Health Dept, Presentation @ HRDC Work Camp, Georges Creek Sr. Ctr., YMCA
Men’s Housing, YMCA family housing, Country club :
Mail outs to applicants in Jocal businesses, churches, schools, in Westernport
Presentation @ Archway

Presentation @ Senior Expo, Spring fling

Brochure and application distribution to Social Services

Presentation @ Head Start Family Services Specialist, brochure insert @ Cumberland
and surrounding area fuel vendors

Mailing to previous year applicants and general public

New client mailing, brochure distribution @ Head Start Children

Presentation and brochure/application distribution @ local Elem. Schools
Advertisement w/Town Planner calendars ¢
Presentation @ Frostburg senior center

Newspaper advertisement, Mass mailing to previous year customers

Application distribution and postcard advertisement

Presentation @ Easternport, Gecrge’s creek senior centers, mailing to applicants for
renewal, application distribution at Oldtown manor and general public

Presentation @ Beall Elem. School, mailing to FY12 needing to reapply and new clients
Post card mailing, application distribution to general public, and mailings to new clients
Presentation at County club mall, application distributiqn within the county
Newspaper article, presentation and reminder notices to general public, new clients,
and social services

Application distribution countywide

Total direct contact - 57,322

Anne Arundel County

Application intake at low income housing

Bulk mail out to previous customers

Table display of program information at Smart Energy Fair and Friendship village
Application intake @ Subsided and public housing in Annapolis, Pasadena, Glen Burnie
Presentation @ Head Start in Annapolis

Application mailer to the general public and application intake to seniors and Social
Services recipients

Presentation and application distribution w/Religious Group

Mailing to general public




Baltimare Clty

Intake and presentatlon @ fsoaall services-and maijlings m general pubhc
IParmershlp Imeenng with csm_muniw nrgan"l _ _tiomls

Total dlrect cen:act' 10, 152

P _ﬁbrma,_ @an and Lmstle Ark
Chuich o : I '
Table display @ International festival, ﬁ-xmlﬂy fun festdval Abumdanrt Life Tt
Outreach w/ Seniors @ St. Mary’s
Table display @ Harvey Johnson and Pimilico Elementary/middle schcml
Westside eleméntary school and Gilmor, table display. St. Office Building, Mt, Pleasant
Baptist Church, Mt. Lebanon Baptist church
Penn North plaza, Mt. Pleasant Ministries, Del. Hattie Harrison center, Mt. Lebanon
Baptist church, and Coldstream Comm. ASSN
Table display at Lebanon Baptist church and Hattie Harrison center
Mt. Lebanon and Pleasant Church, outreach @ Gilmor Street and Gardenville
Community ASSN
Presentation @ Del Hattie Harrison and Mt. Lebanon Baptist Church
Table display of information @ Elijah Cummings job fair and Veterans resource fair
Fountain Baptist church table display of program information and City Health Dept.

Total direct contact - 5,982

Baltimore County

Mailings to previous year customers %
inter-agency collaboration and face to face @ smart energy expo
Presentation @ Winning New Jobs fair
Presentation @ Soclal Workers and Grandparents Group-west
Mailing to general public
USW workers fair
Presentation @ Southeast Network
Total direct contact - 3,094

Caroline County

Presentation at Greensboro Heights

Federalsburg Gardens

Table display of program information at GR

Table display @ Summerfest

MDCSL Presentation and table display, application dlStriblltl{)n to general public

Flyer distribution to local businesses

Mailing to not-yet applied applicants

Table display @ families with children Pre-K

Presentation and table display @ MRDC housing/foreclosure

Table display @ family Support and resource transitional
Total direct contact - 2,710



Carroll County

Display of brochures @ Citizens Services :
Mallings to purevie_us yea_ U temers, Bur&au of i Agmg

y .

Application qlstnburtmn w/ml veniors
Application and Brochure distribution to general public
Table display @ St. joseph's Chunch, custamer w/turn off notices
Table display and brochure distribution to Low income families
Mailing to general public
Table display @ Taneytown and application assistance to residence
Brochure distribution to Ket Rep. for Union Town village residence
Application mailing to clients, brochure distribution to St. Paul's Methodfst church
Service Coordination, Ben Kriders and United Church of Christ, table display to Union
Bridge and Keymar, Mailing toc BGE turn-off notices, Expo @ Child Care training and
mailing to previous year customers
Table display at Taneytown Union Bridge and mailing of applications to clients that
were denied

Tatal direct contact - 4,123

Cec:d County

Table display @ County fair vy #
Sun Fest and Canal Day
Mailing applications to fixed income wage earners and elderly/disabled
Table display @ Homeless Resource day
Media - Newspaper advertisement
Total direct contact - 5,200

Dorchester County

Presentation @ Shiloh House, Glenbun House, East New Market High School
Application packet distribution to county residents
Application distribution to previous year customers
Application packets distributed to senior day care centers
Application distribution to fuel vendors and Delmarva
Application distribution to general public
Distribution of application to general public
Conifer village, phase 1 and 11, senior housing
Application intake @ East New Market Senior Apartment, Sailwind Park celebrations
Pleasant Day senior
Total direct contact - 5,784

Frederick County

Presentation @ Emergency Assistance Providers
Table display @ Convoy of Hope
Mailings to renewals



Malling to renewals
IMa1lk1ngs torenewals :
IMalhng to _;ren : walls and Pr‘esentzatwn @ Frederfick <o.! ‘Energy Conservatmn

'Mmiling to ,ap, antw
Table dlspﬂay @ Elder

paper
Presentation @ Rotary Club
Mass Medid w/ Asset Builders, Abilities Network, Oakland Grganlimnons
Media budget training and mass media advertisement w/Headstart and Senior Health
expo
Face to face @ Senior Meal site, Oakliand Senior Meal site, Social Services
Senior Center, Kitzmiller Senior' Meal site, Friendship Senjor Meal site
Advertisement w/Republican Newspaperand WKH]
Face to face @ Grantsville senior meal site, Adult day center
Media ad. w/ Garrettland Reality, Mailing to Garrett County schools
Face to face w/soctal services and media and energy week @ county schools
Presentation and energy conversation education @ Southern Middie schoo!
Media @ Northern Middle school
Presentation and Energy conservation education @ Southern High school
Media @ Grantsville Eiem. School, face to face @ Liberty Square
Presentation and Energy conservation education @ Friendsville Elem. School
Accident Elem. School, face to face @ Stamer Hill Apartments, presentation and energy
conservation education @ Broadford Elementary , Yough Apartments, Face to face @
Meadows East Apartments, Kitzmiller Elementary school, Keadown Woods and
Underwood South
Presentation @ Mary Browning Senior and Grantsville senior center
Face to face to Grantsville seniors at Senor Center and home visit
Face to face to Broadford Elementary school
Face to face @ Meadow, Southern Middle schools, Kitzmiller, Friendship Elern. School
and Home visits, news, face to face @ HeadStart and media w/newspaper

Total direct contact - 4,342 .

Harford County

Face to Face @ Word of Life Christian Fellowship, Violence Preventlon Weekend
Face to face @ Fairbrooke Senior Housing,

Mailings to Darlington Methodist Church

Presentation @ St. Joan of Arc church

Face to face w/Catholic Charities Senior Housing

Application distribution @Fairbrooke Sr. Housing

Application distribution to Aging and mail out to general public

Face to face @ Faith-base community resource fair

Application and brochure distribution at Fairview church, health education fair
Joppa-Magnolia Fire Co, Open house

Mailing to general public

Application and brochure distribution @ Woodbridge Pharmacy and general population




Table display at Energy assistance week w,?IBGE-_and Delmarva, Abingdon Fire Co. and
Harford 'Falll afestwal anﬂ mailings Ito-ig. gralpul 'ic :

'Mallmg to cuslaomers wydi

agmg

» 3

. lalilirrltgs. aml:!_l doutsof lifies
F’mblﬁic R A R YO _

*  Mailing to previous year customers ‘table display at Women s Roundtable, face to face at
Perryman Station apartments

" Mass mailingto previous year customers ‘

* Mailing to BGE customers, County public schools title coordinator, expo for
Transitioning Youth disabled young adults, presentation @ County transportation, expo
and mailings to general public, dropped off flyers at apartment building, presentation @
public school, expo at Early years, application distribution a St Joan ef Arc church,
application distribution at Financial workshep for Spanish speaking residents, expo at
County child protection and mailing to general public

" Presentation @ County public school, Table display @ public school field day, expo at
Senfor Housing Resources fair and Mailing to general public and returning applicants

Total direct contact- 11,338
Howard County

s North Laurel Event Appl:catlon intake

» Mass mailing to Baltimore Gas and Electric customers

s Presentation @ BGE werkshop

»  Filer distribution @ BGE Expo ¢

*  Presentation @ Columbia Housing '

» Presentation w/community advocates, low income residents

a  Presentation @ Seasons Apt. Complex, Columbia Feundaticon, w/Community advocates

»  Advocates for hunger, committee to end Homelessness

= Table display @ Family Health expo, HCC grand prix and face to face w/ Wm. Bailey
Scholarship fund meeting

s Presentation w/Coastal Sumbel employees, Faith-based organizations our Brother's
Keepers

» Table display and presentation @ Office on Aging 50+ Expo

= Presentation @ Leadership of Howard Co. Laurel Woods Elem. School

» Presentation @ Women's Giving Circle, People Acting Together in Ho.co.

» Presentation @ community residents, Grace Community church and HCPSS

-

Presentation @ community advocate funders, county executive, Parkview colonial
landing, Parkview Emerson, expo @ Latino Health fair, face to face w/County council,
presentation @ Forum at Americgroup Latino, face to face @ senator Kasemeyer.
Presentation with Community partner, seniors, East Columbia NLMS center, seniors at
Shalom House, Expo @ Housing fair and Presentation with Low Income Housing
residents
Face to face @ Funder community advocate, table display @ Asfan American, Face to
face @ NLMS Center, Board of Qutreach, presentation @ Parkview Senior Homes,
Distribute Flyers At Laurel Woods elem,, Fulton Elem., LARS reservoir high school,
presentation @ Howard Co. public school system

Total direct contact - 14,746




Kent County

On site Senior Housing amphcahion intake

" Malling ﬁo prevaous year :
o
n
L
b
»
L * o
. Prbsentatton @ cotrmission'on Aging’ '
1 Home wisit
Total direct contact - 3,449
Montgomery County
Table display of program information @ Share Food Event at Marvin Memorial
» Table display of program information @ Fatherhood Initiative
»  Application intake at Shady Grove and Willows apartment
®=  Forest Oak application day and Stewartown Homes
= Table display @ Georgian Court, application day @ Revitz House
= Pre K. HeadStart community Provider forum
» Homeless Resources day table display and Presentation @ Independence Now - a
disability advocate group
»  Georgian Court table display to apartment dwellers
" 9% Annual Breakfeast for Gaithersburg Landlord /property managers, presentation and
information table
» Emergency Assistance Coalition presentation, Jewish Council for the Aging presentation,
County housing fair table display . 3
Total direct contact - 2,254
Prince George’s County
» Table display of program information @ Expo
s Application intake @ Mission Nutrition
® Mailing to Seniors and table display at health expos
* Mailing and presentation w/Seniors and general public
* Mailings and Presentation @ Energy Assistance Week events
® Mailings Landover residents and table display @ Redskins thanksgiving event
»  Mailings to general public
* Table display @ Mission Nutrition and mailing to returning customers
» Mailings to previous year customers, Presentation and table display w/seniors
= Mailing to residents requesting information
= Mailing and presentation to seniors and low income residents
" Mailing to former applicants and presentation at Parents of students of port town
general public and previous year customers
Total contact - 23,546
Queen Anne’s County
= Mass media w/CATV
* Table display of program information @ Expo
= Aging/Senior Summit

Kent Island days and Dept. of Social Services



* Table display @ National Nite Out '
"  Mediaand Community p sentation i@ New Life.church. .
. Good Will fire house: open house table dlisplay and E ergy Assistance week activities
. .Mediia CTV to rural deellers and mailings to gemeral public
i : 7 3
Som_'f..el'set
| B .
n ] w Hill, Berlin, Sassaﬁrass Meadows, sehior centers, and
. Worcester Adult Medrcai day care
*  Mass mailing to general public
= Presentation @ The Cottages for seniors
*  Mass Mailing te general public
= Mass mailing to the public
L

Mass mailing to Somerset, WIC, Worcester, Newspaper advertisement Ocean Pines,
Crisfield Times, African-American Pride Magazine, El Tiempo Hispano, Radio PSA 104.7
FM, 99.9FM/Froggy
Mass mailings to previous year customers and media w/ocean pines independent
newspaper, Crisfield times, African American, pride magazine, El Tiempo Hispano, PSA
Radio 104.7 FM, Q105 99.8FM, and Froggy
Mass mailing and media newspaper advertisement
Media advertisement to rural applicants and mailings to general public

Total contact ~ 10,252

Calvert, Charles, & St. Mary’s Counties

a  Senior Application mailing .

« St Mary's County customer application mailing

® Face to Pace application intake at Lexington Park, and Charles County

s Face to face interviews w/health partners and Dept. of Social Service

»  Face to face interviews @ Calvert Co. DSS, Northeast community center, SMILE program
@ Lusby

= Face to face interviews @ LaPlata social services, Waldorf health Pariners, Lexington
Park, St Mary’s social services, Leonardtown social semces, Prince Frederick Calvert
social services and Lusby and SMILE

v Face toface interviews at Charles Co. social services, Hea!th partners, St. Mary’s social
services, Calvert social services, SMILE - Low income families, vendors

» Face to face @ social services and SMILE, low income families

= Face to face application intake @ SMILE

* Face to face @ Charles co. social services, Health partners, St. Mary’s, Calvert social
services, and SMILE, face to face w/general public and presentations at St Vincent
DePaul society

Total contact -8,258
Talbot County

» Table display @ St. Marks Ministry, Asbury Place

= Parkview Apts.,

» Application intake @ Social Services, Health Dept., Mulbery Hill Apts.,

» Parkway Apts., Channel Marker, and Magnolia

* Home visit w/home bound seniors




Latino Fest and ome: Vismt to dasaﬂble [ap;plmcams :
! ed applicants iln Easton

 "Total contact - 14625

Washmgton County

Tabie display @ Benefit Motercycle Ride for CAC

Fairgrounds Festival, Valiey Mall outdaor-expo and Washingten Co. Aging Expo

Table display @ national night out

Housing Authority, Walnut Street Health Fair, Love 4 Child back to School

West End neighborhood block party

Kool Karnival and Washington Co. Board of Education

‘Table display @ Winter St. Elementary Community Resources Night, Grace in the Valley,

Kick a Thom, Girl Scout day, Eastern Elem. C Safe Meeting, Beser community Cares,

Books a Million Bookfair, Hispanic Festival, Energy Assistance Falr, Fall Prevention

Event, Convoy of Hope, Teen Dance, presentation @ Day of Caring, table display @

CARES fundraising dinner, Expo @ CARES conference and First Date - United Way

campaign, Seventh Day Adventist, Salvation Army Christmas, Hagerstown Housing

Authority Community fair, Salvation Army Christmas Sign up and Spiritual Care

Conference

*  Presentation @ SDAFE monthly coalition, health fair, and presentation @ Senator
Mikulski's, Del. Donaghue’s Assistants, community fair @ Employees of Volvo / Mack
trucks, table display at Salvation Army Christmas Sign ups

* Presentation @ PPW's forum, WCBOE, Community fair @ Meritus Foundation senior
Christmas party, HAG Area Religious Group, Delivering Meals to Needy Families, and
Merkle Local businesses

= Table display @ teen Dance, Presentation @ Kinship Navigator Support Meeting, Bester
Community Cares Event to parents and children, Bester Elementary school and
Presentation @ Talked to Police Athletic

*+ Grant Awards presentation and annual business awards, table display

»  Table resource of information to Homeless Resource Day, Home show 2012, 4-H
Recognition Night, Presentation @ Volunteer Effort, Food Pantry, Superintendent
County school board, Capital One Banker and JSPC open Gym for teens

= Table and resource information display at Western MD Hospital annual fair,
presentation at a Bank, Washington county Bd. Of educatlon. community college, table
display at HUB labels benefit fair

Total contact - 36,738

Total # of direct contacts, do not include Media Advertisements

{Local Offices only) - 220,262
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Stafe of Maryland AT T
Departient of Hurman Resources Maryland's Hunman Sembas_;ﬁg;mcy

Waitin' O'Mafley
" Goveror

Antfiony Brown
Lt. Govamer
Theodore Dallas
. Secratary
s iNoverhbier28; 2082 . o

David J. Collins

Executive Secretary

Public Service Commission
William Donald Schaefer Tower
6 St. Paul Street, 16™ Floor
Baltimore, Maryland 21202

Re: Case No. 8903, in the Matter of the Electric Universal Service Program - FY 2012 Electric
Universal Service Program Annual Report- Correction

Dear M. Collins:

It has been brought to our attention that the EUSP FY2012 Annual Report contained two
errors in the attachments. On behalf of the Department of Human Resources, Office of Home Energy
Programs (DHR/OHEP), I am filing revised copies of Attachment C and Attachment E. Included are
the original and 17 copies. An electronic copy has been filed.

Please feel free to contact me if you have any questions.
Sincerely,

Greg Sileo, Director
Office of Home Energy Programs

Enclosure
cc: Service List Case No. 8903

311 West Saraloga Sireet « Baltimore, Maryland 21241-3500 « General information 800-332-6347
TTY BOO-925-4434 » www.dhr.maryland, gov « Equal Cpportunily Employer




ATTACHMENT C
. L Revised
DISTRIBUTION OF GRANTS BY KWH USAGE
} - 40,000 AND ABOVE BY BENEFIT LEVEL
*rogram : BILL PAYMENT

sounty : ALL
vendor : ALL
Year: 2012
<{WH Range Benefit Benefit Benefit Benefit Benefit Benefit Total

Level1 Level2 Level3 Leveld LevelS - Level®
= . v . T T T X —3
} . 0 S+ IR S SRR : DU _'*'0': R 1 CEg
| to 1,800 98 I < I 48 22 133 . o a7s
| 001 to 2,000 309 247 205 78 526 0 1363
1001 to 3,000 833 571 A8 188 1093 17 2981
1,001 1o 4,000 905 944 893 352 1723 2 4929
1,001 to 5,000 1289 1268 1226 484 2208 39 6514
7,001 to 6,000 1632 1441 1475 591 2482 35 7656
5,001 to 7,000 1875 1569 1644 848 2469 42 8238
* 001 to 8,000 1802 1604 1700 681 2389 36 8312
1,001 to 9,000 1931 1508 1638 688 2104 20 7898
1,001 to 10,000 1905 1484 1499 524 1838 28 7378
10,001 to 1,000 1896 1329 1388 818 1645 27 6903
11,001 to 12,000 1722 1294 1321 585 1378 8 8305
12,001 to 13,000 1594 1224 1283 §40 1220 12 5873 . .
13,001 to 14,000 1515 1114 1214 535 1023 9 5410 4.5% 66.4%
14,001 to 15,000 1385 961 1094 487 820 5 4882 4.0% 70.4%
'5,001 to 16,000 1311 879 982 474 795 5 4445 3.7% 74.1%
16,001 to 17,000 1143 882 836 412 706 6 3988 3.3% 77.4%
17,001 to 18,000 1084 749 792 400 656 4 3685 ¢ 31%  BOS5%
18,001 to 19,000 871 667 728 325 533 1 3225 2.7% 83.1%
19,001 to 20,000 823 564 671 304 435 3 2800 2.3% 85.5%
10,001 to 21,000 715 509 581 232 389 2 2428 2.0% 87.5%
1,001 to 22,000 678 448 488 235 33t ] 2186 1.8% 89.3%
12,001 {0 23,000 577 408 395 192 297 0 1866 1.5% 90.8%
13,607 to 24,000 ' 488 3t 345 169 252 0 1565 1.3% 921%
14,001 t0.25,000 406 az7 343 168 219 1 1461 1.2% 93.3%
15,001 to 26,000 409 248 261 18 174 1 1211 1.0% 94.3%
¥6,001 to 27,000 344 214 221 113 126 0 1020 0.8% 95.2%
17,001 {0 28,000 294 190 170 101 119 1 875 0.7% 95.9%
8,001 to 29,000 252 163 167 70 96 1 749 0.6% 98.6%
19,001 to 30,000 209 148 125 71 92 ] 643 0.5% 97.1%
10,001 to 31,000 146 136 108 62 g5 1 548 0.5% 97.5%
11,001 to 32,000 173 11 101 46 59 0 480 0.4% 97.9%
12,001 to 33,000 123 75 85 40 48 0 a7 0.3% 98.2%
13,001 to 34,000 100 68 66 g 45 0 37 - 0.3% 98.5%
14,001 to 35,000 87 49 63 25 33 ] 257 0.2% 98.7%
16,001 to 35,000 85 a9 44 30 26 0 224 0.2% 08.9%
16,001 to 37,000 86 35 33 19 45 0 198 0.2% 99.1%
17,001 to 38,000 46 32 44 20 23 0 165 0.1% 99.2%
18,001 to 39,000 53 26 29 16 19 0 142 0.1% 99.3%
18,001 to 40,000 34 26 23 11 13 0 107 0.1% 99 4%
10,001 and over 249 141 451 87 95 0 723 ‘0.8% 100.0%
lotal 31,652 24,092 24,960 10,505 28,878 335 120,722 100.0%
Sercent Distribution 26.1% _ 20.0%  20.0% __ 8.0%  23.9%  03% 100.0%

Attachment C_KWH Usage_Revised_2[1].xIs Bill Assistance Data 2012
2/12/2013
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