
Table 1. Baltimore Gas and Electric Company
Termination and Arrearage Report for Electric and Gas Services

2006 Number of Residential 
Utility Turn-off Notices

Number of Residential 
Customer Turn-offs

Number of Residential 
Reconnections

Number of Customers 
with Arrearages

Gross amount of 
Residential Customer 

Arrearage

January 158,376 152 163 155,921 $41,411,326.62
February 141,555 140 152 149,394 $42,088,655.31
March 162,084 219 220 152,125 $48,960,733.63
April 138,200 391 426 157,264 $46,793,858.98
May 148,173 3,891 4,023 153,336 $46,793,858.98
June 114,618 2,830 3,008 139,883 $49,146,506.29
July 111,681 1,230 1,349 136,592 $46,153,960.68
August 108,954 1,895 2,218 120,065 $44,980,443.91

YTD Totals 1,083,641 10,748 11,559

Footnotes:
1. Arrears reflect amount greater than 30-days.

Electric and Gas Services Combined
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Table 2. Easton Utilities Commission
Residential Customer Termination and Arrearage Report for Electric and Gas Services

2006 Number of Residential 
Utility Turn-off Notices

Number of Residential 
Customer Turn-offs

Number of Residential 
Reconnections

Number of Customers 
with Arrearages1

Gross amount of 
Residential Customer 

Arrearage1

January 1,603 30 28
February 2,085 0 0
March 1,907 6 2
April 1,734 214 189
May 1,809 172 168
June 1,201 201 196
July 1,565 104 100
August 1,700 121 118

YTD Totals 13,604 848 801 1,620 $220,808.71

Footnotes:
1. The Company is unable to track the gross amount of residential customer arrearage for each class of customer in the billing system.

Table  2a.  Electric Services

Page 2 of 25



Table 2. Easton Utilities Commission
Residential Customer Termination and Arrearage Report for Electric and Gas Services

Table 2b. Gas Services

2006 Number of Residential 
Utility Turn-off Notices

Number of Residential 
Customer Turn-offs

Number of Residential 
Reconnections

Number of Customers 
with Arrearages1

Gross amount of 
Residential Customer 

Arrearage1

January 25 0 0
February 22 0 0
March 27 0 0
April 18 4 0
May 4 2 1
June 2 0 0
July 0 0 0
August 0 0 0

YTD Totals 98 6 1 698 $46,957.94

Footnotes:
1. The Company is unable to track the gross amount of residential customer arrearage for each class of customer in the billing system.
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Table 2. Easton Utilities Commission
Residential Customer Termination and Arrearage Report for Electric and Gas Services

Table 2c. All Services

2006 Number of Residential 
Utility Turn-off Notices

Number of Residential 
Customer Turn-offs

Number of Residential 
Reconnections

Number of Customers 
with Arrearages

Gross amount of 
Residential Customer 

Arrearage1

January 1,628 30 28
February 2,107 0 0
March 1,934 6 2
April 1,752 218 189
May 1,813 174 169
June 1,203 201 196
July 1,565 104 100
August 1,700 121 118

YTD Totals 13,702 854 802

Footnotes:
1. The Company is unable to track the gross amount of residential customer arrearage for each class of customer in the billing system.
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Table 3. The Potomac Edison Company d/b/a  Allegheny Power
Residential Customer Termination and Arrearage Report for Electric and Gas Services

2006 Number of Residential 
Utility Turn-off Notices

Number of Residential 
Customer Turn-offs

Number of Residential 
Reconnections

Number of Customers 
with Arrearages

Gross amount of 
Residential Customer 

Arrearage

January 3,027 29,854 $3,363,830.27
February 3,791 35,967 $4,580,888.69
March 4,405 35 16 39,866 $5,684,945.37
April 5,107 416 309 42,162 $6,377,057.25
May 4,627 340 287 40,439 $5,805,564.08
June 4,065 269 227 36,318 $4,524,965.67
July 4,364 210 200 32,067 $3,636,898.53
August 4,959 313 225 31,124 $3,425,630.31

YTD Totals 34,345 1,583 1,264

Electric Services
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Table 4. A and N Electric Cooperative
Residential Customer Termination and Arrearage Report

Electric Services

2006
Number of Residential 
Utility Turn-off Notices2

Number of Residential 
Customer Turn-offs

Number of Residential 
Reconnections

Number of Customers 
with Arrearages

Gross amount of 
Residential Customer 

Arrearage1

January
February
March
April
May
June
July
August

YTD Totals 51 2 51 $11,691.69

Footnotes:
1. The Company provided very limitted data.
2. The Company does not issue a separate turn-off notice. A past dues notice appears at the top of the consumer's bill 
if the consumer has a balance forward at billing. This notice advices the consumer to pay the pst due to avoid disconnection.
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Table 5. Mayor and Council of Berlin
Residential Customer Termination and Arrearage Report

2006 Number of Residential 
Utility Turn-off Notices

Number of Residential 
Customer Turn-offs

Number of Residential 
Reconnections

Number of Customers 
with Arrearages

Gross amount of 
Residential Customer 

Arrearage

January 235 0 0 235 $61,443
February 369 0 0 369 $122,508
March 239 17 15 239 $95,600
April 285 24 23 285 $92,625
May 348 30 29 348 $82,824
June 109 8 7 109 $25,179
July 257 20 19 257 $49,604
August 309 26 24 309 $58,092

YTD Totals1 2,151 125 117

Footnotes:
1. The data shows the arrearages for all classes of customers, since the Company's billing system does not separate residential and 
non-residential customers.

Electric Services
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Table 6. Choptank Electric Cooperative
Residential Customer Termination and Arrearage Report

Electric Services

2006 Number of Residential 
Utility Turn-off Notices

Number of Residential 
Customer Turn-offs

Number of Residential 
Reconnections

Number of Customers 
with Arrearages2

Gross amount of 
Residential Customer 

Arrearage1

January 2,001 48 27 $750,992
February 1,795 34 25 $939,999
March 1,942 40 17 $866,239
April 1,876 137 92 $980,993
May 1,758 127 62 $942,599
June 1,414 130 83 $725,911
July 1,702 45 33 $735,809
August 1,839 86 49 $949,506

YTD Totals1 14,327 647 388

Footnotes:
1. Arrears reflect amounts greater than 30-days.
2. The data provided by the Company does not show the number of customers with arrearages.
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Table 7. Delmarva Power and Light Company
Residential Customer Termination and Arrearage Report

2006 Number of Residential 
Utility Turn-off Notices

Number of Residential 
Customer Turn-offs

Number of Residential 
Reconnections

Number of Customers 
with Arrearages

Gross amount of 
Residential Customer 

Arrearage1

January 8,753 194 123 35,732 $7,117,292
February 8,125 225 182 37,910 $7,946,539
March 9,656 415 272 36,012 $7,674,807
April 8,187 715 476 39,461 $8,252,700
May 10,252 793 623 38,385 $7,283,269
June 7,973 546 420 34,827 $6,182,603
July 8,272 285 238 34,479 $6,933,908
August 10,543 451 379 38,199 $8,169,115

YTD Totals 71,761 3,624 2,713

Footnotes:
1. Arrears reflect amount greater than 30-days.
2. Data included information for St. Michaels Utilities Commission. 

Electric Services
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Table 8.  Hagerstown Municipal Electric Light Plant
Residential Customer Termination and Arrearage Report

2006 Number of Residential 
Utility Turn-off Notices

Number of Residential 
Customer Turn-offs

Number of Residential 
Reconnections

Number of Customers 
with Arrearages

Gross amount of 
Residential Customer 

Arrearage

January 1,567 0 0 $160,679
February 1,629 0 0 $212,794
March 2,279 14 6 $360,935
April 1,880 332 224 $246,365
May 1,784 122 90 $191,087
June 2,023 103 72 $183,564
July 1,633 101 78 $125,897
August 1,763 177 88 $131,787

YTD Totals 14,558 849 558

Electric Services
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Table 9. Potomac Electric Power Company
Residential Customer Termination and Arrearage Report

2006 Number of Residential 
Utility Turn-off Notices

Number of Residential 
Customer Turn-offs

Number of Residential 
Reconnections

Number of Customers 
with Arrearages

Gross amount of 
Residential Customer 

Arrearage2

January 22,155 612 389 85,909 $12,542,047
February 24,406 550 393 85,217 $12,718,306
March 21,150 724 478 73,544 $11,087,032
April 20,857 1,676 1,098 77,094 $11,227,631
May 17,312 1,529 1,101 767,417 $9,912,335
June 15,658 1,600 1,221 71,082 $8,253,037
July 22,032 1,140 901 74,611 $10,495,790
August 36,353 1,687 81,745 $15,479,010
See footnote 1

YTD Totals 179,923 9,518 5,581

Footnotes:
1. Due to system processing of transactions, there will be a one month lag in reporting non-payment reconnections.
2. Arrears reflect amount greater than 30-days.

Electric Services
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Table 10. Southern Maryland Electric Cooperative, Inc
Residential Customer Termination and Arrearage Report

Electric Services

2006 Number of Residential 
Utility Turn-off Notices

Number of Residential 
Customer Turn-offs

Number of Residential 
Reconnections

Number of Customers 
with Arrearages

Gross amount of 
Residential Customer 

Arrearage

January 16,108 0 0 28,765 $4,221,535
February 14,651 0 1 29,819 $4,289,170
March 17,227 18 15 29,619 $3,962,214
April 14,219 609 339 28,780 $3,634,667
May 16,442 699 479 27,535 $2,933,303
June 14,239 534 411 25,758 $2,669,325
July 14,721 374 291 23,269 $2,452,556
August 19,130 490 330 26,256 $3,857,638

YTD Totals 126,737 2,724 1,866
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Table 11. Somerset Rural Electric Cooperative
Residential Customer Termination and Arrearage Report

2006 Number of Residential 
Utility Turn-off Notices

Number of Residential 
Customer Turn-offs

Number of Residential 
Reconnections

Number of Customers 
with Arrearages1

Gross amount of 
Residential Customer 

Arrearage

January 179 0 0 $492.76
February 161 0 0 $476.10
March 160 0 0 $497.57
April 189 3 0 $521.59
May 177 2 3 $508.97
June 152 2 1 $384.78
July 199 0 0 $523.54
August 150 1 0 $420.05

YTD Totals 1,367 8 4

Footnotes:
1. No data was provided by the Company.

Electric Services
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Table 12. Thurmont Municipal Light Company
Residential Customer Termination and Arrearage Report

Electric Services

2006 Number of Residential 
Utility Turn-off Notices

Number of Residential 
Customer Turn-offs

Number of Residential 
Reconnections

Number of Customers 
with Arrearages

Gross amount of 
Residential Customer 

Arrearage

January 315 0 0 $120,924.14
February 198 0 0 $101,688.99
March 283 0 0 $119,631.51
April 268 0 0 $123,732.97
May 349 0 0 $134,276.89
June 185 46 46 $91,391.10
July 225 32 32 $93,243.00
August 279 32 32 $96,534.77

YTD Totals 2,102 110 110
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Table 13. Williamsport Municipal Electric Light Plant
Residential Customer Termination and Arrearage Report

2006 Number of Residential 
Utility Turn-off Notices

Number of Residential 
Customer Turn-offs

Number of Residential 
Reconnections

Number of Customers 
with Arrearages1

Gross amount of 
Residential Customer 

Arrearage

January 0 0 0 242 $28,156.46
February 0 0 0 242 $28,156.46
March 0 0 0 243 $29,047.95
April 11 5 5 240 $29,519.80
May 0 0 0 240 $28,666.57
June 10 5 5 242 $28,793.44
July 0 0 0 240 $28,691.35
August 4 0 0 241 $29,407.51

YTD Totals 25 10 10

Electric Services
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Table 14. Chesapeake Utilities Corporation
Residential Customer Termination and Arrearage Report

2006 Number of Residential 
Utility Turn-off Notices

Number of Residential 
Customer Turn-offs

Number of Residential 
Reconnections

Number of Customers 
with Arrearages

Gross amount of 
Residential Customer 

Arrearage1

January 1,363 116 91 1,578 $189,031.80
February 1,372 118 90 2,134 $336,584.64
March 1,432 226 108 2,393 $420,349.66
April 1,284 426 181 2,943 $627,353.65
May 1,695 420 174 2,820 $567,448.80
June 893 266 177 2,427 $465,600.38
July 904 170 116 2,311 $413,086.91
August 1,044 202 118 2,153 $367,827.39

YTD Totals 9,987 1,944 1,055

Footnotes:
1. Customer accounts and dollars are associated with arrearages that are 31 days or more past due.

Gas Services
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Table 15. Columbia Gas of Maryland
Residential Customer Termination and Arrearage Report

Gas Services

2006 Number of Residential 
Utility Turn-off Notices

Number of Residential 
Customer Turn-offs

Number of Residential 
Reconnections

Number of Customers 
with Arrearages1

Gross amount of 
Residential Customer 

Arrearage2

January 2,019 2 10 $1,003,047
February 2,670 4 16 $1,911,661
March 2,410 81 37 $2,841,677
April 2,305 294 70 $3,154,787
May 1,928 465 138 $2,899,095
June 1,668 335 112 $2,084,079
July 1,242 211 81 $1,201,452
August 806 167 114 $704,941

YTD Totals 15,048 1,559 578

Footnotes:
1. The Company did not provide the number of customers with arrearages.
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Table 16. Pivotal Utility Holdings, Inc d/b/a Elkton Gas 
Residential Customer Termination and Arrearage Report

Gas Services

2006 Number of Residential 
Utility Turn-off Notices

Number of Residential 
Customer Turn-offs

Number of Residential 
Reconnections

Number of Customers 
with Arrearages

Gross amount of 
Residential Customer 

Arrearage

January 63 21 9 1333 $207,827
February 92 41 9 1295 $232,254
March 157 73 22 1134 $201,830
April 689 356 114 1096 $176,530
May 636 225 104 956 $96,149
June 446 97 49 946 $66,012
July 239 74 45 987 $52,884
August 270 61 37 997 $42,079
September 120 36 14 987 $39,807

YTD Totals 2,712 984 403
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Table 17. PPL Gas Utilities Corporation
Residential Customer Termination and Arrearage Report

Gas Services

2006 Number of Residential 
Utility Turn-off Notices

Number of Residential 
Customer Turn-offs

Number of Residential 
Reconnections

Number of Customers 
with Arrearages

Gross amount of 
Residential Customer 

Arrearage1

January 0 0 0 132 $22,912
February 0 0 0 132 $30,628
March 0 0 0 136 $42,284
April 28 0 0 142 $50,129
May 18 5 0 146 $44,847
June 14 1 0 133 $35,672
July 6 0 0 117 $23,897
August 2 1 0 102 $16,304

YTD Totals 68 7 0

1. Arrearages accounts overdue by 25 days, which include a 5-day grace period.
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Table 18. Washington Gas Light Company
Residential Customer Termination and Arrearage Report

Table 18a. Gas Services Maryland Division (Sales and Delivery)

2006 Number of Residential 
Utility Turn-off Notices

Number of Residential 
Customer Turn-offs

Number of Residential 
Reconnections

Number of Customers 
with Arrearages

Gross amount of 
Residential Customer 

Arrearage1

January 37,515 89 117 65,884 $12,307,126.96
February 39,870 35 86 75,114 $17,895,491.81
March 46,158 6 41 71,927 $20,162,176.39
April 43,600 3056 1053 77,867 $20,566,576.51
May 43,258 2720 1270 70,087 $15,286,536.78
June 39,083 1623 1118 62,629 $10,913,113.25
July 29,512 1606 823 60,036 $8,853,794.64
August 30,712 1835 994 58,167 $6,649,133.18

YTD Totals 309,708 10,970 5,502

Footnotes:
1. For purposes of this report, the Company defines "arrearages" and "in arrears" as more than 30 days due.
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Table 18. Washington Gas Light Company
Residential Customer Termination and Arrearage Report

Table 18b. Gas Services Frederick Gas Division (Sales and Delivery)

2006 Number of Residential 
Utility Turn-off Notices

Number of Residential 
Customer Turn-offs

Number of Residential 
Reconnections

Number of Customers 
with Arrearages

Gross amount of 
Residential Customer 

Arrearage1

January 2,230 0 0 3005 $261,179
February 3,100 0 0 2811 $324,955
March 2,594 0 0 2912 $315,859
April 2,696 50 75 2929 $343,949
May 2,478 76 90 2904 $235,864
June 1,567 81 83 2382 $207,509
July 1,027 55 48 2573 $229,765
August 1,028 51 34 2202 $167,330

YTD Totals 16,720 313 330

Footnotes:
1. For purposes of this report, the Company defines "arrearages" and "in arrears" as more than 30 days due.
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Table 18. Washington Gas Light Company
Residential Customer Termination and Arrearage Report

Table 18c. All Gas Services Maryland and Frederick Division

2006 Number of Residential 
Utility Turn-off Notices

Number of Residential 
Customer Turn-offs

Number of Residential 
Reconnections

Number of Customers 
with Arrearages

Gross amount of 
Residential Customer 

Arrearage1

January 39,745 89 117 68,889 12,568,306
February 42,970 35 86 77,925 18,220,447
March 48,752 6 41 74,839 20,478,035
April 46,296 3,106 1,128 80,796 20,910,526
May 45,736 2,796 1,360 72,991 15,522,401
June 40,650 1,704 1,201 65,011 11,120,622
July 30,539 1,661 871 62,609 9,083,560
August 31,740 1,886 1,028 60,369 6,816,463

YTD Totals 326,428 11,283 5,832

Footnotes:
1. For purposes of this report, the Company defines "arrearages" and "in arrears" as more than 30 days due.
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Table 19. Summary for All Electric Utilities
Residential Customer Termination and Arrearage Report for Electric and Gas Services

Totals for All Electric Utilities1

2006 Number of Residential 
Utility Turn-off Notices

Number of Residential 
Customer Turn-offs

Number of Residential 
Reconnections

Number of Customers 
with Arrearages

Gross amount of 
Residential Customer 

Arrearage

January 55,943 884 567 180,737 28,367,392
February 57,210 809 601 189,524 30,940,526
March 59,248 1,269 821 179,523 29,880,949
April 54,613 4,131 2,755 188,022 30,965,813
May 54,858 3,814 2,842 874,364 27,314,434
June 47,029 3,444 2,689 168,336 22,685,154
July 54,970 2,311 1,892 164,923 24,552,920
August 77,029 3,384 1,245 177,874 32,197,141

YTD Totals2 905,371 39,335 26,326

Footnotes:
1. Totals do not include BGE data since BGE does not track data by the service type.
2. When calculating totals (monthly and YTD), the value of "0" is used for companies that did not report the number.
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Table 20. Summary for All Gas Utilities
 Residential Customer Termination and Arrearage Report for Electric and Gas Services

Totals for All Gas Utilities1

2006 Number of Residential 
Utility Turn-off Notices

Number of Residential 
Customer Turn-offs

Number of Residential 
Reconnections

Number of Customers 
with Arrearages

Gross amount of 
Residential Customer 

Arrearage

January 43,215 228 227 71,932 13,991,124
February 47,126 198 201 81,486 20,731,574
March 52,778 386 208 78,502 23,984,176
April 50,620 4,186 1,493 84,977 24,919,325
May 50,017 3,913 1,777 76,913 19,129,941
June 43,673 2,403 1,539 68,517 13,771,986
July 32,930 2,116 1,113 66,024 10,774,880
August 33,862 2,317 1,297 63,621 7,947,615

YTD Totals2 705,782 30,539 15,321

Footnotes:
1. Totals do not include BGE data since BGE does not track data by the service type.
2. When calculating totals (monthly and YTD), the value of "0" is used for companies that did not report the number.

Page 24 of 25



Table 21. Summary for All Electric and Gas Utilities
 Residential Customer Termination and Arrearage Report for Electric and Gas Services

Totals for All Electric and Gas Utilities1

2006 Number of Residential 
Utility Turn-off Notices

Number of Residential 
Customer Turn-offs

Number of Residential 
Reconnections

Number of Customers 
with Arrearages

Gross amount of 
Residential Customer 

Arrearage

January 257,534 1,264 957 408,590 83,769,842
February 245,891 1,147 954 420,404 93,760,756
March 274,110 1,874 1,249 410,150 102,825,859
April 243,433 8,708 4,674 430,263 102,678,997
May 253,048 11,618 8,642 1,104,613 93,238,233
June 205,320 8,677 7,236 376,736 85,603,646
July 199,581 5,657 4,354 367,539 81,481,761
August 219,845 7,596 4,760 361,560 85,125,199

YTD Totals2 2,694,794 80,622 53,206

Footnotes:
1. Data includes BGE information.
2. When calculating totals (monthly and YTD), the value of "0" is used for companies that did not report the number.
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