

SB 31/HB 397 (2021) - Retail Gas and Electric Supply Offers to Limited-Income Customers
Staff Data Request 1 to Retail Suppliers
July 1, 2025

Regarding Senate Bill 31/House Bill 397 from the 2021 legislative session (Limited-Income Retail Supply Offerings), RM78, and COMARs 20.51, 20.53, 20.54, and 20.59. 
Contact supplier.liaison@maryland.gov with questions. 
Please email responses, including the completed data template in excel, to supplier.liaison@maryland.gov by close of business July 15, 2025.
1-1. Between July 1, 2024, and June 30, 2025, how many energy assistance households (“EAH”) - defined as a service address or household associated with a utility account that the Office of Home Energy Programs has qualified for an energy assistance program during the current or previous fiscal year - did the Supplier Company successfully sign up for its limited-income retail supply offering? Please identify the number of accepted enrollments separately by commodity. Please define commodity as one of the following three: 
i. Electric – defined as applying to enroll a customer for electric service only. 
ii. Natural Gas – defined as applying to enroll a customer for natural gas service only. 
iii. Electric and Natural Gas – defined as applying to enroll a customer for both electric and natural gas service. 

Please provide responses to DR 1-1 in an unlocked excel file in the following form: 
	Supplier Company Name
	Supplier Company License Number
	Commodity
	EAH Service Approvals
	Start
	End

	Name
	XX
	Electric
	XX
	7/1/2024
	6/30/2025

	Name
	XX
	Natural Gas
	XX
	7/1/2024
	6/30/2025

	Name
	XX
	Electric and Natural Gas
	XX
	7/1/2024
	6/30/2025



A data template has been provided in a separate excel document titled “Supplier DR EAH Retail Choice Reporting Templates” consisting of three tabs with a data template for each question. 




1-2. Customers who were energy assistance households (“EAH”) as of July 1, 2023 (the effective date of the limited-income price cap regulations) and who were already receiving service from the Supplier Company under an existing contract are referred to as grandfathered EAH customers. These customers were and are expected to be dropped at the conclusion of their contracts existing prior to July 1, 2023. 

Between July 1, 2024 – June 30, 2025, how many grandfathered EAH customers did the Supplier Company drop at the conclusion of their contract that was existing as of July 1, 2023. Please identify the number of grandfathered EAH customers dropped by commodity using the following definitions: 
i. Electric – defined as applying to enroll a customer for electric service only. 
ii. Natural Gas – defined as applying to enroll a customer for natural gas service only. 
iii. Electric and Natural Gas – defined as applying to enroll a customer for both electric and gas service. 

Please provide responses to DR 1-2 in an unlocked excel file in the following form: 

	Supplier Company Name
	Supplier Company License Number
	Commodity
	Dropped Grandfathered EAH Customers in FY 25
	Start
	End

	Name
	XX
	Electric
	XX
	7/1/2024
	6/30/2025

	Name
	XX
	Natural Gas
	XX
	7/1/2024
	6/30/2025

	Name
	XX
	Electric and Natural Gas
	XX
	7/1/2024
	6/30/2025



A data template has been provided in a separate excel document titled “Supplier DR EAH Retail Choice Reporting Templates” consisting of three tabs with a data template for each question. 
1-3. 
For each quarter beginning with 2025Q3, until, and including, 2030Q4, state the number of grandfathered EAHs who are expected to be removed from the Supplier Company’s service assuming they remain an EAH and that the Supplier Company does not transition them to an offer approved by the Commission to serve EAHs. Please provide in the following format in an unlocked excel file. Please define commodity as one of the following three: 
i. Electric – defined as applying to enroll a customer for electric service only. 
ii. Natural Gas – defined as applying to enroll a customer for natural gas service only. 
iii. Electric and Natural Gas – defined as applying to enroll a customer for both electric and natural gas service. 

Please provide responses to DR 1-3 in an unlocked excel file in the following form: 

	Quarter
	Supplier Company Name
	Supplier Company License Number
	Commodity
	Grandfathered EAH Drops

	2025Q3
	Name
	XX
	Electric
	XX

	2025Q3
	Name
	XX
	Natural Gas
	XX

	2025Q3
	Name
	XX
	Electric and Natural Gas
	XX

	2025Q4
	Name
	XX
	Electric
	XX

	2025Q4
	Name
	XX
	Natural Gas
	XX

	2025Q4
	Name
	XX
	Electric and Natural Gas
	XX

	Etc.
	
	
	
	



A data template has been provided in a separate excel document titled “Supplier DR EAH Retail Choice Reporting Templates” consisting of three tabs with a data template for each question. 



