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Helpful Tips 
 

Breadcrumb Usage: The PSC Portal includes breadcrumb navigation, allowing you to track your location 

within the application submission process. Click any part of the breadcrumb to return to a previous 

screen. An example is shown below: 

 

 
 

File Format: Ensure that test files are submitted in the correct format with required fields. Acceptable 

file formats include: XLSX, XLS, PDF, DOC, DOCX, and image formats (JPG, PNG) 

 

Validation Rules: Some fields may have validation requirements (e.g., date formats, mandatory fields). 

Always check for errors before submitting. 

Automatic Saving: The system automatically saves your progress when navigating between tabs of the 

application, ensuring no data is lost. 

Hamburger Menu: There’s a hamburger menu in the top-left corner to expand or collapse the menu for 

easy access to different sections. Selecting a menu option will take you directly to that page. If a section 

has subcategories, clicking it will expand additional options. The active page is highlighted in red, making 

it easy to track where you are in the portal. An example is shown below:  
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Account Management Module 
 

Resetting Password For Existing Accounts (Have an Account in Previous System) 
Step 1: Click on the following link to access the test version of the Brighter Tomorrow 
application:Brighter Tomorrow (Testing Environment) 
 

Step 2: On the login page, click the “Forgot Password?” option. 
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Step 3: Enter your registered Email and click the “Reset Password” button. 

 

Step 4: Click the “Back to Login” button to return to the login page. 
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Step 5: If your email is associated with an existing account, you will receive an email with 
password recovery instructions. Check your inbox and click the link provided in the email. 

 
 

Step 6: Enter your Email and the new password you’d like to set, then click the “Reset” button. 
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Step 7: Click the “Click here to log in” text to return to the login page and sign in with your 
new credentials. 

 

 
​ Created by Aileron Consulting LLC – Page 6 of 49 



​ ​  
 

Registering for New Brighter Tomorrow Portal Account 
Step 1: Click on the following link to access the test version of the Brighter Tomorrow application: 

●​ Brighter Tomorrow (Testing Environment) 

 

Step 2: Click on the “Register as a New User” button.  
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Step 3: Enter all required details, including your First Name, Last Name, Address, Email, and Password. 

Click the “Register” button. 

 

 

Step 4: If you have previously registered but cannot log in, click “Resend Email Confirmation” and follow 

the instructions on screen. 

 

 

Step 5: After successful registration, you will see a “Registration Successful” message. Click the “Back to 

Login” button. 
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Step 6: Check your email for a confirmation email. Click the verification link in the email to confirm your 

email address. 

 

 

Step 7: Once your email is confirmed, click the “Back to Login” button. 

 

 

Step 8: You have successfully created your account. Proceed to log in using your registered email and 

password to access the portal.  
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Application Module 

 

Submit an Initial Application for Review by PSC 
Step 1: Use the following link to access the test version of the Brighter Tomorrow application: 

●​ Brighter Tomorrow (Testing Environment) 

 

Step 2: Enter your email address and password for your registered account. Click the “Submit” button. 
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Step 3: Once logged in, you will be taken to the application list page. Here, you will see a list of 

applications that are either approved, decertified, or under review by PSC. 

 

 

Step 4: To create a new application, click the “Submit a New Application” button. 
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Step 5: Select the type of application you want to submit from the dropdown menu. 

 

 

Step 6: Click on the dropdown and select “Initial Solar Application.” 

Note: During testing, only the Initial Application is being evaluated. If you select “Proposed Change 

Growth” or “Proposed Change Others,” you will be required to enter a valid Certificate Number from an 

existing application before submission. 

 

Application Types: 

●​ Initial Application: This is the first step in the certification process. A new application is required 

to register a solar facility for the Brighter Tomorrow Program. 

●​ Proposed Change Growth: This option is for making capacity increases to an already certified 

solar facility. To submit a Proposed Growth application, you must provide the Certificate Number 

of an existing approved application. 

●​ Proposed Change Others: This option is for updating details related to an already certified facility 

(e.g., ownership changes, system modifications). A valid Certificate Number must be entered to 

proceed with a Proposed Change application. 
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Step 7: Click the “Create” button. 

 

 

Step 8: The application contains multiple sections. The first section is Application and Project 

Information. Make sure to fill out all the required fields (marked with an asterisk “*”). Click “Next” to 

proceed.  

Note: The application is not viewable by PSC until you submit it. The application will be auto saved, 

allowing you to return later if needed. 
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Step 9: Fill out the Host/Eligible Customer Generator (ECG) section. Read the note at the bottom of the 

section. Click “Next” to proceed. 

Note: The entire application uses Google Address API to automatically populate address fields as you 

type. Matching addresses will appear in a dropdown, allowing you to select the correct one for accuracy.  

 

 

Step 10: Complete the System Owner section. Read the note at the bottom of the section. Click “Next” to 

proceed. 
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Step 11: Fill in the Applicant section. Click “Next” to proceed. 

 

 

Step 12: Fill in the Installer Information section. Click “Next” to proceed. 
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Step 13: Fill in the PV Orientation Data section. Click “Next” to proceed. 

 

 

Step 14: Fill in the System Information section. Take note of the REC Credit Ratio. Click “Next” to 

proceed.  

Note: If you qualify for the Brighter Tomorrow Program, you may be asked additional questions which 

are shown in the second image below. 
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Step 15: On the Document Upload screen, upload the necessary files for your application. Click the 

“Document Type” dropdown and select the appropriate document category. Click “Choose File” and 

select the required file from your computer. Click the “Save & Upload File” button. 
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Step 16: If the upload is successful, the file will appear in the table. You can delete the file and re-upload 

if necessary. Required documents are highlighted in red. 

 

 

Step 17: Once all required documents are uploaded, click “Send to Administrator” to submit the 

application for review. Alternatively, you can click “Save” to return later and complete the submission. 
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Step 18: To finalize submission, you must electronically sign the application by either drawing your 

signature or typing your full name. If needed, click “Clear Signature” to re-enter your signature. 
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Step 19: Once submitted, a success message will appear at the top of the screen confirming that your 

application has been sent. 
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Step 20: Click the “Print” button to save or print your application for your records. 
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Step 21: Click the “Back to List Page” button to return to the application dashboard. From here, you can 

submit additional applications or track the status of submitted applications. 
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Step 22: Once PSC reviews your application and acts, you will receive an email notification with further 

instructions, if applicable.
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Download Certificate and Letter of Acceptance 
 
Step 1: After logging in, navigate to the Application module. 

 

 

Step 2: Confirm that the status of your application is Approved. 
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Step 3: Click the eye icon next to your approved application to view its details. 
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Step 4: To download the Letter of Acceptance, click the “Download Letter of Acceptance” button. The file 

will automatically download and be saved in your computer’s Downloads folder. 
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Step 5: To download the Certificate, click the “Download Certificate” button. The file will automatically 

download and be saved in your computer’s Downloads folder. 
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Messaging Module 
 

Send Messages To PSC Admin and PSC Staff 
Step 1: Confirm that you are logged into the portal. 

 

Step 2: On the left-hand hamburger menu, click Messaging Center. 
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Step 3: Here, you will see all messages you have sent and received. You will also receive email 

notifications when a new message is received. 

 

 

Step 4: To send a new message, click the “New Message” button. 
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Step 5: First, select the category of your message.  

Note:Depending on the selected category, Facility Address, Certification Number, and Application 

Number may be optional fields. However, providing this information will help PSC respond more quickly 

and accurately. If you are requesting a document, Document Type may also be required. The Google 

Address API will suggest facility addresses as you type and the Certificate Number will also be suggested. 

 

Step 6: Enter the details into the Subject and Body fields. You may also attach any necessary files. Click 

the “Send” button to submit your message to PSC Staff and Admin. 
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Step 7: Once sent, your message will appear in the message list, showing its status. The status will 

indicate whether your message has been read or not. 
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View Messages From PSC Admin and PSC Staff 
Step 1: When you receive a response from PSC Admin or Staff, you will receive an email notification at 

your registered email address. 

 

Step 2: The entire message content will be shown in the email. 
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Step 3: If you’d like to view or respond to the message in the application, log in and go to the Messaging 

Center. 
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Step 4: Click the pencil and pad icon to open the message. 

 

 

Step 5: Messages are displayed in descending order. You can increase the message viewing area by 

dragging the message box or scrolling to view the entire conversation. 

 

 

 
​ Created by Aileron Consulting LLC – Page 34 of 49 



​ ​  
 

Step 6: To respond, type a new message in the Body textbox and click the “Send” button. You can also 

attach any necessary files before sending. 
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Profile Management Module 
 

Modify Profile Details 
Step 1: Ensure you are logged into the portal. 

Step 2: Click the Profile tab in the hamburger menu. 
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Step 3: Modify any of the available details and click the “Save” button. 

 

Note: The Role Name field can only be edited by PSC Admin. If you need to change your username, 

navigate to the Email tab. 
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Change Email Address 

 
Step 1: Ensure you are logged into the portal. 

Step 2: Click the Profile tab in the hamburger menu. 
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Step 3: Click the Email tab. 

 

 

Step 4: Enter the new email address you want to use and click the “Change Email” button. 
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Step 5: A green confirmation banner will appear. 

 

 

Step 6: A confirmation email will be sent to your old email address, while your new email address will 

receive a link. Click the link to confirm the change. 

 

 

Step 7: After confirmation, you will receive a notification stating that your email change was successful. 

You can now log in using your new email. 

 
 

 
​ Created by Aileron Consulting LLC – Page 40 of 49 



​ ​  
 

Change Password  
Step 1: Ensure you are logged into the portal. 

Step 2: Click the Profile tab in the hamburger menu. 
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Step 3: Click the Password tab. 

 

 

Step 4: Enter your current password and new password, then click the “Update Password” button. 
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Step 5: A green success message will appear, confirming that your password has been successfully 

changed. 
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Enable Two-Factor Authentication - Optional 

Two-Factor Authentication is an optional feature that you can use for added security. 

Step 1: Ensure you are logged into the portal. 

Step 2: Click the Profile tab in the hamburger menu. 

 

 

Step 3: Click the Two-Factor Authentication tab. 
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Step 4: Click the “Setup Two-Factor Authentication” button. 
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Step 5: Follow the on-screen instructions and click the “Verify” button. 

 

 

Step 6: A green success message will appear, along with a set of recovery codes. Save these securely to 

regain access if needed. 
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Step 7: After enabling two-factor authentication, you will be prompted to enter an authentication code 

generated by your phone’s authentication app when logging in. 
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Step 8: You can select “Remember This Machine” to bypass authentication on the same device in the 

future. If you lose access to your phone, you can use the recovery codes from Step 6 to log in. 
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